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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 08.12.2020) Jokyment npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 15.01.2021

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK U3MEHSIOLIHUX JOKYMEHTOB
(B pen. ®epepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-@3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-@3,
ot 24.04.2020 N 144-@3, ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-D3)

Hactosammuii 3akoH perynupyeT OTHOIICHMsS, BO3HHMKAIOUIME MEXIy MOTPEeOUTENsIMU U
W3TOTOBUTEISIMUA,  HCIIOJIHUTENSIMH,  MMIOPTEPaMH, TMPOJABLIAMH,  BJIaJeNbllaMHd  arperaropoB
uHpopManui O ToBapax (yclyrax) mpu OpoAa)ke TOBapoB (BBIIOJHEHHWU padOT, OKa3aHUU YCIYT),
yCTaHABIIMBAET TpaBa MoTpeduTenell Ha MPUOOPETEHHE TOBAPOB (padoT, yCIIyT) HAJISKAIIETO0 KauecTBa
1 0e30MacHbIX MM KHU3HU, 37J0POBBS, UMYIIECTBA MOTpeOUTENeH M OKpYKalollel Cpellbl, MOTyYeHHE
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX HM3TOTOBHUTENSAX (MCIIOJHUTENSX, MPOJaBLax), O
BIIQJIETIBIIAX arperaropoB MHGoOpMauu O ToBapax (yclyrax), IpOCBEIICHHE, TOCYJapCTBEHHYIO H
OOIIECTBEHHYIO 3aIIUTYy UX HHTEPECOB, a TAK)KE ONPENIEISIET MEXaHN3M pealTu3alliy dTHX TPaB.

(B pen. ®enepanpubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILICM 3akoHe:

MOTPEeOUTENH - TPAXKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WK MIPUOOPECTH MO0 3aKa3bIBAIOIIUH,
MPUOOpPETAIONIUN WM HUCHONB3YIOMIMK ToBaphl (paboThl, YCAYrd) HUCKIIOYUTENBHO I JIMYHBIX,
CCMefIHLIX, JOMAIIHUX MW MHBIX HYX]J, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeI[HpHHHMaTeJIBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3rOTOBUTENb - OPraHU3aIMs HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPAaBOBOM (OPMBI, a TaKxke
MHIUBUAYAJIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI 7S peaiu3alui MOTPEOUTENSIM;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

UCIIOJIHUTENIb - OpPTraHu3allisg HEe3aBUCUMO OT €€ OpraHH3allMOHHO-TIPaBOBOW (OPMBI, a TaKxke
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 15.01.2021

WH/IMBUYAJIbHBINA MTPEIPUHUMATENb, BHITOIHAIOMNE PaOOThl WM OKA3bIBAIOIIUE YCIYTH MOTPEOUTENIM

10 BO3ME3HOMY JI0TOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpPraHM3aLMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHJWBUIYAIBHBIA  NpEeNlpUHUMATEIb, PEATU3YIOIME TOBAaphl  MOTPEOUTENSIM IO  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatui cuiy. - ®enepanbusbiii 3akon oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (padoTbl, YCIYrH) WIH
00s13aTeNIbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B yCTAHOBJIEHHOM UM TMOpPSAKE, WIU
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WJIM HETNOJHOTE YCIOBUH OOBIYHO MPEABSBISEMBIM
TpeOOBaHUsAM), WM LEJsAM, JUIsl KOTOPBIX ToBap (pabora, yciyra) Takoro pojia OOBIYHO HCIONb3YeTCs,
WU TEJIsM, O KOTOPBIX MpoxaBel] (MCIOJHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM MpHU
3aKJIFOUYEHUU JOT0BOpa, UK o0pa3ily U (WJIM) OMUCAHHUIO MPH MPOoJaxe ToBapa Mo odpasuy U (Hiu) 1o

OIMCaHMIO;
(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

CYIIECTBECHHBIA HEIOCTaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJO0CTaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEpHBIX pacxoJ0B WM 3aTpaT BPEMEHH,
VI BBISIBJISICTCS. HEOAHOKPATHO, WITU TIPOSIBIIICTCSI BHOBB ITOCJIC €T0 YCTPAHCHMS, WIIH JIPYrUe MOI00HbBIE

HEJIOCTATKU,
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYrH) - 0€30MacHOCTh ToBapa (paboThl, YCIAYrH) A >KU3HHU,
3JI0POBBSI, UMYIIECTBA MOTPEOUTEINIS U OKPYKAFOIICH CPEJIbI MPU OOBIYHBIX YCIOBHSIX €0 MCIIOIh30BAHWS,
XpaHeHUus, TPAHCTIOPTHUPOBKUA U YTHIIM3AIMH, a TakKe O0e30MacHOCTb MPOIecca BHIOTHEHUS PaOOTHI
(oKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAasi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alMs  WIM  YHOJHOMOYEHHBIH
U3rOTOBUTENEM (MIPOJABLIOM) WHJIWBHUIYaJbHBIM MNpeAnpuUHUMATENh (Jajee - YHOJHOMOYEHHAast
OpraHM3anys WIM  YINOJIHOMOYEHHBIM HWHAMBHUIYaJbHBIM NpEIIpPUHUMATENb) - OpraHU3aLus,
OCYLIECTBJISIONIAs OINPEICICHHYIO JEATEIbHOCTh, WM OpraHM3alus, CO3JaHHAs Ha TEPPUTOpUU
Poccuiickoit denepanu U3roroBuTeneM (MpoAaBIOM), B TOM YHUCIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIONINE OINpeAeIeHHbIE (YHKIMM Ha OCHOBaHMM JOrOoBOpa C
U3roTOBUTENEM (MPOJABIIOM) U YIOJHOMOUYEHHbIE MM Ha NPHUHIATHE M YIOBIETBOPEHHE TpeOOBaHUI
norpeduteneii B OTHOIIEHWM TOBapa HEHAAJEXKallero KadecTBa, JHOO  WHAMBHUAYaJIbHBIN
MpeANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Tepputopun Poccuiickon @Penepanuu, BBITOIHAIOLINAN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOUYEHHBIH MM Ha NPUHATHE U
yIOBJIETBOPEHUE TPEOOBaHU OTpeOUTENEH B OTHOLIEHNH TOBapa HEHAJIEKAIIEro KauecTBa;

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBHUCHMO OT  OpPTaHMU3AI[MOHHO-TIPAaBOBOM  (QopMbI  Waun
WHIUBUAYAIbHBIN NPEANPUHUMATEND, OCYLIECTBIIOLIIME HMIOPT TOBapa Uil €ro IMOCIEAYIOLIEH
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 08.12.2020) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 15.01.2021

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BlIajieNien] arperaropa wHpopmanmuu o ToBapax (yciayrax) (maiee - Biamenel] arperatropa) -
OpraHm3anysi HE3aBUCHMO OT  OPraHHM3AIlMOHHO-TIPAaBOBOM  (OpMBI OO  WHAWBHIYaIbHBIN
MpeapUHUMATENb, KOTOPBIE SIBIISIFOTCS BIaAEIbIaMHU MIPOTPAMMBbI JI 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MAIlIH u (nn) BJIJICTIbLIAMU caira u (nn) CTpaHULIbI caira B
WH(pOPMaAITMOHHO-TEIEKOMMYHUKAITMOHHONW ceTH "MHTepHEeT" M KOTOpbhIE MPEAOCTABIAIOT MOTPEOUTEITIO
B OTHOILLEHUM OIpPEAEIEHHOro TOBapa (YCIYrM) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeIJIOKEHUEM TPOoJaBla (MCIOJHUTENS) O 3aKI0YEHUH JOroBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCJIYr), 3aKIIOYUTh C IPOAABLOM (MCIOJIHHUTENEM) JOTOBOP KYIUIM-TIPOJAKH
(IoroBOp BO3ME3THOTO OKa3aHHs YCIYT), a TakKe MPOU3BECTH MPEIBAPUTENIbHYIO OIIaTy YKa3aHHOTO
ToBapa (ycIyra) myTeM HaJMYHBIX pacueToB JHOO0 MepeBoa ACHEKHBIX CPEICTB BIIa/ICNbIly arperaropa B
pamKax mpuMeHsieMbIX (OpM Oe3HAIMYHBIX PACYETOB B COOTBETCTBUM C IYyHKTOM 3 cTatbu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMI
IJIaTEKHOU cucteme".

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLUWUE NOJTIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLWEHMM B obGnNacTu 3awuTbl nNpaB
notpedGutenen

1. OTHOmIEHUST B O0JIACTH 3alIMTHI MpaB MoTpeduTeneil perymupyrorcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit ®enepanyy, HaCTOAMMM 3aKOHOM, APYTUMH (efepaTbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
NPUHUMACMbIMH B COOTBETCTBHHM C HHMH HHBIMH HOPMAaTHBHBIMH NpPAaBOBBIMH akTamH Poccuiickoit
®Oenepanuu.

(n. 1 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®exnepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
MCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlieé HOPMBI O 3allIUTe MpaB NOTpeOUTeei.

[TpaButensctBO Poccuiickoit @Penepanuu BropaBe wH31aBaTh g NOTpeOUTENs M IMPOAaBla
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTECIIA, YHOHHOMOHCHHOﬁ OopraHru3anun NI YIIOJIHOMOYCHHOTO
WH/MBUYAJIbHOTO TPEANpUHUMATEINS, UMIIOPTEPA, Bla/eNiblia arperaropa) rnpaBuia, o0s3arenbHble Ipu
3aKJIIOYEHUH W MCHOJIHEHMHM MYOJIWYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM  KYIUIH-TIPOJAXKH,
HHEProcHa0KEeHUs, IOTOBOPOB O BBIITOJHEHUH PabOT M 00 OKa3aHUM yCIYT).

(ab3an BBeneH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm
1. Ecan mMexayHapoansiM joroBopoMm Poccuiickoit ®denepanuu ycTaHOBIEHBI MHBIE MpaBUjia O

3alUTEC IIpaB HOTpC6HTCJ’ICI>i, 4eM TC, KOTOPLIC NPCAYyCMOTPCHBI HACTOAIIUM 3aKOHOM, MIPUMCHATOTCSA
mpaBrjia MEXAYHAPOJIHOT'O 10Tr0BOpaA.
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"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 15.01.2021

2. PemeHus MeXrocylapCTBEHHBIX OpraHoB, IpPUHATbIE HA OCHOBAHMM  IOJIOXKEHUU
MEXJIyHapoAHbIX JoroBopoB Poccuiickoii denepanuu B UX HMCTOJKOBAaHMM, IPOTHBOpEYAILEM
Koncrurynun Poccuiickonn @enepanuu, He nojyiekar ucnoysHeHuto B Poccuiickont denepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IOPSJKE, ONPENEICHHOM (heiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbabiM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpeGuTenen Ha npocBelweHue B obGnacTn 3awmTtbl npaB
noTpe6urenen

[IpaBo morpeduTeneil Ha MpocBeleHue B 00IACTH 3alIUTHI MPaB MOTpeOUTeNeil obecrieunBaeTcs
IIOCPEJICTBOM ~ BKJIIOYEHUS COOTBETCTBYIOLIMX TpeOoBaHUII B (QelepanbHble TIOCyIapCTBEHHbIE
oOpa3zoBaTenbHbIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOrpaMMBI, a TAK)Ke MOCPEICTBOM OpTaHU3AIUH
crcTeMbl HHPOpMaLUU oTpeduTeneil 00 Ux rnpaBax U 0 HEOOXOJMMBIX ASHCTBHX 110 3aIIUTE 3TUX IPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTtBO TOBapa (paboTbl, ycnyru)

1. IlponaBen (UCIIOJIHUTENB) 00513aH MepeAaTh NOTPEOUTENIO ToBap (BBIIOIHUTHL PadOTy, OKa3aTh
YCIIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.

2. Ilpm otcyrcTBUM B JOTOBOpE YCIOBHM O KayecTBe ToBapa (pabOThl, YCIYrH) MPOAABEI]
(ucrionHuTENb) 00s3aH TMepeAarh MOTPEOMTENI0 TOBap (BBIMOJHUTH paboTy, OKa3aTh YCIYIY),
COOTBETCTBYIOIINN OOBIYHO MPEABSIBIIIEMBIM TPEOOBAHUSM W TIPUTOTHBINA JUISI IIETICH, ISl KOTOPBIX TOBap
(pabora, yciyra) Takoro pojaa 0ObIYHO UCTIOIb3YeTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPHU 3aKIIOUYEHUH JTOrOBOpa ObLI MOCTaBJIEH MOTpeOuTeNieM B
U3BECTHOCTh O KOHKPETHBIX IIEJIAX NPUOOpEeTeHHs ToBapa (BBINOJHEHUS PAOOTHI, OKa3aHWs YCIYTH),
mpojasel] (UCTIONHUTENh) 00s3aH TepeaaTh NoTpeOUTeNo ToBap (BBIMONIHUTE PaboTy, OKa3aTh YCIYTY),
MIPUTOTHBIH JUTSI NCTIOIB30BAHUS B COOTBETCTBHHU C 3TUMH LIEISIMH.

4. ITpu mpogake ToBapa 1o odpasuy u (W) ONMHUCaHUI0 TpoAaBel] 00s3aH nepeaaTh NOTPeOUTEINO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIM) OMHCAHUIO.

Koncynprantllnroc: npumeyanue.
C 01.04.2021 ct. 4 nononusiercs 1. 4.1 (®3 ot 02.12.2019 N 425-D3). Cm. Oyayiiyro peIakiuio.

5. Ecnu 3akoHaMu WM B yCTaHOBJICHHOM UMU TOPSAKE MPEAyCMOTPEHBI 00s13aTeNIbHBIE TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel (MCIIOJHUTEINb) 00513aH MepelaTh MOTPEOUTEINIO TOBAP (BBIMOIHUTH
paboTy, oka3aTh yCIyry), COOTBETCTBYIOIIUIN 3TUM TPEOOBAHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lMpaBa M 0653aHHOCTM U3roToBUTENA (MCNONMHUTENs, npoaaBua) B
obnactn ycTtaHOBNEHUSA CpokKa CIyXObl, CpoKa rogHocTu ToBapa (paboTbl), a TakKxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 15.01.2021

1. Ha ToBap (pabory), mpenHa3HayeHHBIA MJi1 JUIMTEIBHOIO HCIOJIB30BaHUS, H3TOTOBUTEIb
(WMCTIONTHUTENh) BIpPaBE yCTAHABIMBATH CPOK CIYXKOBI - MEPUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEIND
(ucnosmHUTEH) 00sI13yeTCsl 00ecIeurnBaTh MOTPEOUTEI0 BO3MOKHOCTh MCIOJIb30BaHUsI TOBapa (paboTh)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIE HEJIOCTATKH Ha OCHOBAaHUU ITYHKTA 6 CTaThH
19 u nyHkTa 6 cratbu 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroButens (MCHOJHUTEIL) O0S3aH YCTAHABIWMBAaTh CPOK CIY)KOBI ToBapa (paboThI)
JUIUTETHHOTO TIOJIb30BAaHUS, B TOM YHCIIE KOMIUICKTYIOIIMX W3JENUid (JeTaneil, y3J0B, arperaros),
KOTOPBIE M0 UCTEYCHUH OTPEICICHHOTO TIEPHO/Ia MOTYT MPEICTABISATh OMACHOCTD JUIS JKU3HH, 3JJ0POBbS
MOTPEOUTES, MPUINHSTH BPE €r0 UMYIIIECTBY HIIM OKPYKAOIIEH cpee.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciry:x0bl TOBapa (pabOThl) MOXET WCYHCISATHCS CIUHUIIAMH BPEMEHH, a TaK)KE WHBIMHU
CIMHUIIAMUA H3MepeHMs (KWJIOMETpaMH, METpaMU W TMPOYUMH CIWHUIIAMUA HM3MEPEHHS HUCXOIs W3
(YHKIIMOHATTFHOTO Ha3HAYCHUS TOBapa (pe3ybTaTa padoThl)).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha poyKThl MATaHUs, TapPIOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHH U WHBIE OA00HBIE TOBaphl (paboThl) M3rOTOBUTEND (MCIIOTHUTENH) 0053aH yCTaHABIUBATH CPOK
TOAHOCTH - TIEPHOA, IO HUCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
WCIIOJIb30BAHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE PabOTHI) MO HUCTEUEHUM YCTAHOBJIEHHOIO CpOKa TIOAHOCTH, a
TaK)Ke ToBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIM JOKEH OBITh YCTAHOBJIEH CPOK I'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIPEIIAETCS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsrotoBuTtens (MCIOTHUTENB) BIIpaBe YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUHHBIN CPOK -
MepuoJi, B TEUYCHUE KOTOPOrO B cCllydae OOHapy>KeHHs B ToBape (paboTe) HeAaocTaTka H3TOTOBUTEIH
(McTiONMHUTENB), MPOJABEll, YIMOJTHOMOUYEHHAsT OpraHU3alls WM YIOJIHOMOYEHHBIM WHIWBUIYaIbHBINA
MpeIPUHUMATEh, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAaHUS IMOTPEOUTENS, yCTAHOBJICHHBIC
cratbsiMu 18 1 29 Hacrosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens BIpaBe NPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEJJOCTATKOB TOBapa, 0OHApy>KEHHBIX
M0 UCTEYCHUH YCTAHOBJICHHOTO UM T'apaHTUHHOTO CPOKa (JIOMOJIHUTEIEHOE 0053aTENHCTRO).
(ab3ar BBenieH deepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConepxaHue  JIONOJHUTENIBHOTO  00S3aT€NbCTBA  M3TOTOBUTENS, CpPOK JAEHCTBUS  TaKoOro
o0s3aTeNbCTBA M TOPSIIOK  OCYIIECTBIGHHS TOTpeOMTENeM TMpaB IO TakoMy 00s3aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TAapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 15.01.2021

HpoaaBeu BIIpaBC NPUHATH 00513aTENILCTBO B OTHOIICHUH HCEAOCTAaTKOB TOBApa, O6Hapy)KeHHbIX 1o
HCTCUCHHUH FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (,Z[OHOJ'IHI/ITCJ'IBHOG OGH?)&TCJ'IBCTBO).

CopneprkaHue JOMOTHUTEIBHOTO 0053aTeNIbCTBA MPOIABLA, CPOK EHCTBUS TAKOTO 003aTeIbCTBA U
MOPSIZIOK OCYIIECTBICHHS MOTPEOUTENIEM IpaB MO TaKOMY O0S3aTelIbCTBY OIMPEICISIOTCS TOTOBOPOM
MEXTy OTpeOUTEIeM U TIPOAABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsroroButens (IpoaaBel]) HECET OTBETCTBEHHOCTbh 3a HENOCTATKH TOBapa, OOHAPY)KEHHBIE B
TEYEHHUE CPOKa ACHCTBUS JIOMOIHUTENIBHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM IIyHKTa 6
crateu 18 HacTosmero 3akoHa, a OCIEe OKOHYAHUS CPOKa JICHCTBUS JOMOIHUTEIBHOTO 005S3aTeNIbCTBA -
B COOTBETCTBHUM € IIyHKTOM 5 cTaThk 19 HacTosmero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GA3aHHOCTbL U3roToBUTENA obecneynTb BO3MOXHOCTb PEMOHTa M
TeXHU4YecKoro obcnyxmBaHus ToBapa

HzroroButenb 00s3aH 00ECIEYUTh BO3MOXKHOCTb HCIIOJIB30BAaHUS TOBapa B TEUCHHE €ro Cpoka
cIry>kObI. 1151 5TOH 1€ M3rOTOBUTENh 00ECIIEYNBACT PEMOHT U TEXHHUYECKOE OOCITy)KMBaHHE TOBapa, a
TaKk)Ke BBIMYCK U MOCTaBKY B TOPTrOBbIE M PEMOHTHBIE OpraHU3allMid B HEOOXOIUMBIX AJIS PEMOHTa U
TEXHUYECKOTO 00CTYKMBaHUS 00BEME H aCCOPTUMEHTE 3alaCHBIX YacTeil B TCUSHUE CPOKA TIPOU3BOACTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJCTBA B TEUCHHE CPOKA CIYKObI TOBapa, a MPU OTCYTCTBUU TAKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA NIepelau TOBapa MOTPEOUTEIIIO.

CratbAa 7. [NpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [TorpebuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSX €ro
UCMOJb30BAaHUs, XPAHEHHs, TPAHCIOPTUPOBKM W YTWIM3aLMU Obl1 Oe30maceH A KU3HHU, 370POBBS
MOTpeOUTENs, OKPYXKAIOIIEeH Cpe/ibl, a TaKXKe HE MPUUMHAI Bpea UMYIIECTBY notpedutens. TpeGoBaHus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYrW) sl KU3HU U 370POBBS
OTpeOUTENs, OKpY)Kalolleld cpedbl, a TakkKe MpeJOoTBpallleHHe MPUYMHEHUs Bpela HUMYLIECTBY
noTpeOuTeNs, SBISAIOTCS 0043aTelNbHBIMM M YCTAHABJIMBAIOTCS 3aKOHOM MM B YCTAHOBJIEHHOM MM
MOPSJIKE.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCIOMHUTEND) 00s3aH obecrieunBaTh 0€30MacCHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOTO CPOKa CIIY>KOBI HJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTENH (MCIIONHUTEIND) HE
yCTaHOBMJI Ha ToBap (paboTy) Cpok Cily:kObl, OH 00s3aH oOecneuuTh O€30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JIECATH JIET CO JHS Mepenayu ToBapa (paboTel) MOTpeOUTesto.

Bpen, npuunHEeHHBIN KU3HU, 3I0POBBIO WM UMYIIECTBY MOTPEOUTEINS BCICACTBUE HEOOECTIEUeHUS
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HacTOAIIETO
3akoHa.

3. Ecom s 6e30macHOCTH HUCHOJB30BaHUS ToBapa (paboThl, yCIyru), €ro XpaHEHHus,
TPAHCHOPTUPOBKH MU YTWIM3ALMUM HEOOXOIUMO COOJI0JaTh CHElMaIbHbIe MpaBWiia (Jlajee - MpaBuia),
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W3rOTOBUTENh (UCTIOTHHUTENh) 00s3aH yKa3aTh ATH IMpaBWIa B COMPOBOIUTEIHLHOW JOKYMEHTAIIUU Ha
ToBap (paboTy, yciayry), Ha dTHKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a MpojaBell (MCIIOTHUTEIb)
00s13aH TOBECTH ITH MPABUIIA IO CBEICHUS TOTPEOUTEIIS.

4. Ecnu Ha TOBaphl (paboThI, YCIyrH) 3aKOHOM WM B YCTAHOBJICHHOM MM HOPSJIKE YCTaHOBJICHBI
o0si3aTenbHbIe TpeOoBaHUs, OOECHeunBalOIIUe UX OE30MAaCHOCTh IS KHU3HH, 3J0POBBS MOTPEOUTENS,
OKpY)Kalollel cpeasl M NPEeIOTBpAlICHuEe MPUYNHEHUS Bpela MMYIIECTBY MOTPEOUTENS, COOTBETCTBUE
TOBapoB (paboT, YCIyr) YKa3aHHBIM TPEOOBAHMSIM IOJICKHUT OO0S3aTEIILHOMY MOATBEPKICHUIO B
HOPSIIKE, TPEAYCMOTPEHHOM 3aKOHOM M HHBIMH IIPABOBBIMHU aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mpojaka ToBapa (BBIIOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIYTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 wuHpopMmanmu 00 00S3aTETHHOM IOITBEPKACHUU €T
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HAaCTOSIIEH CTaThu.

(. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecmm ycTaHOBIEHO, 4YTO TPU COONIIOJICHUH TOTPEOHMTENEM YCTaHOBICHHBIX IPaBHUII
UCIOJIb30BAaHUs, XPAHEHUS WM TPAHCIOPTUPOBKU TOBapa (paboOThl) OH NPUUYUHSIET WIH MOXKET
NPUYMHHUTE BPENl JKU3HU, 37J0POBBI0O M MMYILECTBY MOTPEOUTEINIS, OKPYKAMOIIEH Cpeje, U3rOTOBUTEIh
(ucnosHUTENH, MpOAABEl) 00s3aH HE3aMEUIMTENIHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peallu3aluio)
710 YCTPaHEHUs IPUYHH Bpelia, a B HCOOXOMUMBIX CIIydasiX MPUHITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT IOTpedUTENs (oTpeduTene).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENH (UCIOIHUTENB) 0053aH CHATh TaKou
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHITOJIHEHUH W3TOTOBUTENEM (MCIOJHUTEIEM) 3TOU
00513aHHOCTH YIOJHOMOYEHHBIN (peepanbHblii OpraH MCHOJHUTENIBHON BIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paOOThl, YCIYrM) C BHYTPEHHErOo pblHKa M (WIKM) OT MOTPEeOUTENs WIN
notpeOuTeneil B mopsijake, ycTaHOBICHHOM 3aKOHOaTeNbcTBOM Poccuiickoi deneparui.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUUHEHHbIE MOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyrH), MOIJIEXKAT
BO3MEUICHUIO U3rOTOBUTENEM (MCIIOIHUTEIEM) B ITOJIHOM 00BEME.

6. YTpartun cuiy. - @eaepanbubiii 3akoH o1 21.12.2004 N 171-03.

CraTtbAa 8. paBo notpebutena Ha uHdopmauuo o6 uMsroroBuTene (UcnonHuTene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. TlorpebuTens BrpaBe nMoTpedOBaTh MPEIOCTABICHUS HEOOXOAMMOM U JOCTOBEPHOM HH(OpMaIun
00 u3rotoButene (MCIOIHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,

yciyrax).

2. VkazaHHas B MyHKTe | Hacrosimed cratbu WHPOpMAIUS B HATJISAHOW M JOCTYMHOHN (opme
JOBOJHUTCSI O CBEJICHUS IMOTPEeOUTENIeH TPH 3aKIFOYCHWH JOTOBOPOB KYILTHU-TIPOJQKHA W JOTOBOPOB O
BBITIOTHEHUH PAa0O0T (OKa3aHWM YCIYT) CIIOCOOaMU, MPHUHATHIMU B OTACITBHBIX chepax OOCIy:KUBAHUS
nmoTpeduTeNell, Ha PYCCKOM S3bIKE, a JIOMOJHUTEIIBHO, TI0 YCMOTPCHHIO W3TOTOBUTEINS (HMCITOJTHUTEIS,
MPOJIaBIIa), HA TOCYAPCTBEHHBIX SI3bIKaX CyOBeKTOB Poccuiickoit denepannu v poaHBIX sI3bIKAX HAPOIOB
Poccuiickoit @enepanuu.
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3akoH PO ot 07.02.1992 N 2300-1
(pex. ot 08.12.2020) Jokyment npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 15.01.2021

3. YroysiHOMOYEHHas OpraHu3aIusl WM YIIOJHOMOUYEHHBIA HHIUBUYaTbHBINA MPEANPUHUMATEID 110
TpeOOBAHUIO MOTPEOUTENS 00S3aHbI MPEIOCTABUTH MOATBEPIKIACHUE CBOMX IMOJIHOMOYHM, BBITCKAFOIINX
13 3aKJIFOYEHHOT'0 UMHU JIOTOBOPA C U3TOTOBUTENIEM (MIPOAABIIOM).

(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (McnonHuTene, nponasue, BnagenbLue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIOIHUTEND, IPOJABELl) 00513aH TOBECTHU 0 CBEJEHUs TOTpeduTens GupMeHHoe
HauMEHOBaHME (HAMMEHOBAaHUE) CBOEH OpraHU3alluM, MECTO €€ HaXOXACHUS (aJpec) U pPEeXUM ee
paGotsl. I[Ipoaaser (MCIIOTHUTENB) pa3MeLIaeT yKa3aHHYI0 MH()OpPMAIMIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHIUBUAYAJIbHBIA MNpEeANPUHUMATENb - JOJKEH
MPEJOCTaBUTh TOTPEOHUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOW pEruCTpalud ¥ HaMMEHOBAHUHU
3aperuCTPUPOBABILETO €T0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTpeOUTENsI (UPMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHs (aIpec) W pekuM pabOThl YIIOJIHOMOYCHHOW OpraHHW3alid WM
YIIOJTHOMOYECHHOTO WHIMBHIYaJIbHOTO IPEATPUHUMATEIIS.

(ab3arn BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aliys Wik yIoJIHOMOYEHHbIM MHIMBUyalbHbIN MIPEANIPUHUMATEND B
ciiyyae oOparieHuss norpeOutenss o0sf3aHbl JIOBECTH JO €ro cBeleHUs HHopManuio o cebe U
u3roroButene (mpoxaaniie) (hbupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHHUE), MECTO HAXOXIEHUs (azpec),
peKUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKMCU O CO3AaHUU FOPUIMUYECKOTrO JIMILA,
¢dbamMuiInio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYIJapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucu O
rOCYJJapCTBEHHOI perucrpanuu (pU3NYecKoro JMia B KayecTBE MHIUBHIYaJbHOIO MpealpUHUMATEIS).
YnonHOMOYEHHAs] OpraHu3alys WM YHNOJHOMOYEHHBIH WHAWBUAYAJIbHBIN NpeaIpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHMs MOTpeduTeneil nHpopMaluio o cede OCPECTBOM €€ pa3MeIleHUs] Ha CBOEM caiTe
B HH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON cetn "MHTepHer", uHpopManmuioo 00 H3roTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3sMELICHHsT Ha CBOEM caiite B MH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON
CeTH "UnTepuer” CCBUIKH Ha CTPAHMILY caira WU3TOTOBUTENS (mponasua) B
MH(POPMALlMOHHO-TEIEKOMMYHUKAIMOHHOW — cetn  "HHTepHer", coxmepxkamyto uHpOpMmanuoo o0
M3TOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen denepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH JO CBEICHHs MoTpeduTeneil mHbopmanuio o cedbe u
npojaBie (ucronHutene) (GpupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHME), MECTO HaxXOXACHUs (aapec),
PEeXUM pabOTHI, TOCYAaPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3alCH O CO3JaHUU FOPUIMYECKOTO JIHIIA,
dbaMuIno, UMs, OTYECTBO (€CIM UMEETCs), TOCYJapCTBEHHBIN PErucTpPallMOHHBI HOMEp 3aluCH O
rOCYJapCTBEHHOH perucrpanuy (Gu3ndecKoro JHUIa B Ka4eCTBE WHANBHIYATBHOTO MPEIIPUHIMATEIS), a
Takke 00 MMEIIMXCs M3MEHEHHSX B YKa3aHHOW WH(popManuu. Brianmenen arperatopa JOBOAMUT [0
CBeJIeHUs oTpeduTeNne nHdopmaruio o cedbe 1 mpojaBiie (MCTIOTHUTENE) TTOCPECTBOM €€ pa3MEIIeHUs
Ha CBOMX caiiTe U (WJIHM) CTpaHHIIEe caiiTa B MHGOPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTr "UHTepHeT".
Nudopmanuio o mnpoxaaBle (MCIONHUTENE) BIAJENell arperatopa BIpaBe JOBECTH 0 CBEACHUS
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 15.01.2021

noTpeduTeNneil MOCPEACTBOM pa3MEIIeHHWsT Ha CBOMX caidte W (WIM) CTpaHWIe caidta B
WH(pOPMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "VIHTepHeT" CChIIKM Ha CalT MpojiaBia (MCIIOJTHUTEIIS)
B UH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOW cetn "UnTepHeTt".

(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (MCMOMHUTENH) 00A3aH IMPEIOCTAaBUTH BIAJAEIbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HWH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON cetn "MHTepHeT" (MpU €ro HaJIUMYHH)
JIOCTOBEpHYI0 HMH(popMaiuio o cebe, ykazaHHYyl0 B IyHKTe 1.2 Hacrosimeil cratpu. B cimywae, ecnu
UMEIOTCS M3MEHEHHs B Takod HHQOpMaIuH, MpojaBel (MCIOIHUTENIb) 00s3aH B TEUEHUE OJHOTO
pabouero AHA C MOMEHTAa BHECEHHMs B HEe H3MEHEHHH COOOIIUTH BIAACIBI)y arperaropa o0 3THX
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTeé B HH(OPMAalHMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"Nutepuer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B MH()OPMAIIHIO O
poJaBie (MCIOJIHUTENE) B TEUCHUE OJAHOTO paboyero JHs, €CIM pa3MelleHne yka3aHHOW nHpopmanuu
OCYyILIECTBISIETCSl Ha  caiiTe Blaaenpla arperaropa W (WiM) €ro cTpaHulle caiita B
nH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTtu "MHTepHeT".

(m. 1.3 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Eciun BuUI J€ATENbHOCTH, OCYIIECTBIIIEMBIH M3rOTOBUTENEM (MCIOJHHUTEIEM, IPOAABLIOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WIM) MCHOJIHUTENb HMEET TOCYJapCTBEHHYIO aKKpEIUTAlHIo, [0
CBEJIEHUs] NOTpeOUTENs IOJKHA ObITh J0BeAeHAa MHpOpMalMs O BUJIE JAEATEIBHOCTH H3MOTOBHUTEIS
(ucrionHMTENS, MPOJABLA), HOMEpE JMLEH3UH M (WIM) HOMEpPE CBUJIETENIIBCTBA O TOCYIAapCTBEHHOU
aKKpeIuTallu1, CpOKax JAEHCTBHS YKa3aHHBIX JIMIIEH3MU U (UJIM) CBUIETENILCTBA, a TaKKe HHPopMaLus oo
Oprase, BblJIaBllIEM yYKa3aHHbIE JIMLIEH3UIO U (WIH) CBUAETEILCTBO.

(m. 2 B pea. @exnepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAs: MyHKTaMH | ¥ 2 HACTOAIIEH CTaThH, IOJKHA OBITH TOBEJIEHA JI0
CBEJICHUs MOTpeOUTeNeH TaKkXkKe IPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BUJIOB OOCITYKUBAHUS
noTpeduTeneil BO BpeMEHHBIX ITOMEUIEHUX, Ha sipMapKax, ¢ JOTKOB U B JPYTUX CIIydasix, €CJIU TOPTroBIIs,
OBITOBOE M HHBIE BHJbBl OOCITYXHMBAaHHS MOTpeOUTENEH OCYIIECTBISAIOTCS BHE IOCTOSHHOTO MecCTa
HaXO0XICHUS MTPOoJaBLa (UCIIOJIHUTEIS).

CraTtbsa 10. Uncpopmauma o ToBapax (paboTax, ycrnyrax)

1. U3roroButens (MCHOIHUTEND, MPOJABEL]) 0053aH CBOEBPEMEHHO IMPENOCTABIATh MOTPEOUTEIIO
HEOOXO/JMMYI0O U JIOCTOBEpHYIO HH(pOpMaluio o ToBapax (paboTax, yciyrax), o0ecledMBarollylo
BO3MOXXHOCTh HX IpaBWJIBHOTO BbIOOpa. Ilo oTnenbHBIM BHaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl JloBe/leHUs] MHpopMalnuu 10 noTpedutens ycraHaBiauBatorcs IIpaBurenbcTBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE JTOJKHA COJePIKATh!

HAaWMEHOBAaHHE TEXHUYECKOTO perjaMeHTa WIM WHOE YCTAHOBJIIGHHOE 3aKOHOJIATeIhCTBOM
Poccuiickoit denepannu O TEXHUYECKOM PEryJIMPOBAHUU U CBHUAETENBCTBYIOIEE 00 00s3aTeIhbHOM
MTOATBEPIKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHNE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHs] 00 OCHOBHBIX IOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
MPOAYKTOB NMUTAHUS CBEACHUS O COCTaBe (B TOM 4YHCJIEe HaMMEHOBAaHHE HCIOJBb30BAHHBIX B MpOLIECCe
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 15.01.2021

W3TOTOBJICHUS TIPOAYKTOB IMUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKN aKTUBHBIX 100aBOK, HH(pOpMAIIHS
O HaJlMYMM B  NOPOAYKTaX  MHUTAaHUA  KOMIIOHEHTOB,  TOJYYEHHBIX C  [PUMEHEHHUEM
TeHHO-UH)XCHEPHO-MOAN(UIIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €CIIM COJEpKaHUWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIIET OoJiee NEBATH JECATHIX MPOLEHTA), MUIIEBON IIEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHUSX MPHUMEHCHUS U XPAHEHUs MPOIYKTOB MHUTAHUsS, O CIIOCO0aX H3TOTOBIICHUS
roTOBBIX OJtoz, Bece (0Obeme), AaTe M MECTe HM3TOTOBJICHHS M YHAKOBKH (pacdacoBKH) MPOIYKTOB
MUTaHUS, & TAKKE CBEICHUS O MPOTHBOIMOKA3AHUSX JIJIsl MX MPUMEHEHUS MPH OTCIHHBIX 3a00JIeBaHUSX.
[lepeuens ToBapoB (paboT, ycayr), HHPOpMAIUsS 0 KOTOPBIX JOJIKHA COJAEPKaTh MPOTUBONOKA3aHUS IS
WX TPUMCHEHHUS TpPU OTIEIbHBIX 3a0o0NieBaHUsAX, yTBepxknaercs IIpaButenbctBoM Poccwmiickoii
denepanuu;

(B pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIeHy B PYOJsIX W YCJIOBHS NPHOOpPETEHHUs TOBapoB (padboT, yCiIyr), B TOM YHCJIE NPU OIUIaTe
TOBapoB (paboT, ycCiIyr) 4epe3 OMpeneseHHOE BpeMs IMOocie HMX TMepenadd (BBITOJHEHUS, OKa3aHUs)
NOTPEOUTEI0, TIOJHYI0 CYMMY, IMOJJICKAIIYIO BBIIIATE MOTpeOUTENeM, W TpadUK IMOTAIlICHUs ITOMN
CYMMBEI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwiia ¥ yCIoBus 3 (HEKTHBHOTO U O€30IMACHOTO MCIIOIB30BaHMS TOBAPOB (padoT, yciyr);

uHpopManuio 00 3HepreTrueckoi 3pHEeKTUBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPEOOBAHHE O
HAJTMYUHU TaKOH WH(GOPMAIIUU ONPEICIICHO B COOTBETCTBUU C 3aKOHOJIATEIILCTBOM 00 SHEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUUECKOH 3 (HEKTUBHOCTH;

(a63an BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOIHOCTH TOBAapoOB (paldoT), yCTAaHOBJIEHHBIH B COOTBETCTBUH C HACTOSIIUM
3aKOHOM, a TaKXe CBEACHUSI O HEOOXOIMMBIX JEHCTBUIX MOTPEOUTENS 110 UCTEUEHUHN YKa3aHHBIX CPOKOB
Y BO3MOXHBIX IOCJIEICTBHSIX MPU HEBBITIOJIHEHNH TaKUX JIEHCTBUM, €CIIi TOBaphl (paboThl) O HCTEUEHUHU
YKa3aHHBIX CPOKOB IPEJCTABIAIOT OMACHOCTb JAJSl U3HU, 3/I0POBbS W HMMYILECTBA MOTPEOUTENs WU
CTaHOBSATCS HENIPUTOJHBIMU JJIs HCIIOIb30BAaHUS 110 HA3HAYEHHUIO;

aapec (MecTo HaxOoxAcHHs), (QUPMEHHOE HaWMEHOBaHHE (HAaUMEHOBAHHE) W3TOTOBUTEIS
(ucnomHUTENSA, MPOJABIA), YIOJHOMOUYEHHONW OpPraHu3aluy WM YIOJHOMOYEHHOIO WHAMBUIAYaTbHOTO
MpeANpPUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaiuio 00 00s3aTeNIbHOM TOJATBEPKICHUU COOTBETCTBUSI TOBapoB (pabot, ycmyr),
yKa3aHHBIX B MTyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPaBUJIaX MPOJIAaXKU TOBAPOB (BBIIIOJHEHUS PadOT, OKAa3aHUs YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIUIO, KOTOpoe OyleT BBINOJHATH paboTy (OKas3bIBaTh YCIYTY), H
MH(OPMAIIHIO O HEM, €CIIH 3TO UMEeT 3HaUeHHE, HCXO/I U3 XapakTepa paboThl (YCIIyrn);
(a63ar BBenneH deaepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 08.12.2020) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 15.01.2021

YKa3aHuC Ha HCII0JIb30BaHHUC (bOHOI”paMM IIPpU OKAa3aHWH PA3BJICKATCIIbHBIX YCIYTI' UCHOJHHUTCIIAMU
MY3bIKaJIbHBIX TPOU3BEIACHUH.
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecau mpuoOperaemblii moTpeOuTenieM ToBap ObLI B yINOTPEOJCHHHM WA B HEM YCTPAHSJICS
HEJO0CTaTOK (HEJOCTATKH), IIOTPEOUTEITIO TOJDKHA OBITh MPeAoCTaBIeHa HHMOpMALIU 00 FTOM.

3. Mudopmanus, npeaycCMOTpPEHHAsi ITYHKTOM 2 HACTOSIIEH CTaTbH, IOBOJHWTCS JIO CBEACHUS
notpeOuTeneii B TEXHUYECKOW JOKYMEHTallMW, NpuiaraeMoil K ToBapam (paboram, yciayram), Ha
ATHKETKAaX, MapKHUPOBKOW WM HMHBIM CIIOCOOOM, NMPHHSTHIM IS OTACIBHBIX BUJIOB TOBapoB (pador,
yeiyr). WMuadopmanmst 06 00s3aTenbHOM TMOATBEPIKISHUU COOTBETCTBUS TOBAPOB IMPEICTABISETCS B
MOpsiZIKE W Croco0amMH, KOTOPBIE YCTAHOBICHBI 3aKOHOAATENbcTBOM Poccuiickoit ®Denmepanuu o
TEXHUYECKOM PETYJIMPOBAHHH, M BKJIIOYACT B ce0sl CBEICHHUS O HOMEpE JIOKYMEHTA, TIOATBEPKIAIOIICTO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHSI U 00 OpraHU3aIliH, €ro BbIIABIICH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3an yrpaTtui cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (McnonHuTens)

1. Pesxum pa®oThbl rocyapCTBEHHbBIX, MyHULIMIAIBHBIX OPraHU3alUil TOPrOBIIM, OBITOBOIO U MHBIX
BUJZIOB OOCITY)KMBaHHsI TOTPEOUTENEH yCTaHABIMBACTCS IO PEHICHHWI0 COOTBETCTBEHHO OpPTraHOB
UCIOJHUTENIbHON BiacTu cyobekToB Poccuiickoit denepannu 1 opraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum paboThI OpraHu3annii, OCYIIECTBIISIONINX ACATEILHOCTh B Cepax TOProBOro, OBITOBOTO
Y MHBIX BUJOB OOCIIy>)KUBAaHUs MOTpEOUTENIEH M HE YKa3aHHBIX B IIYHKTe 1 HacTosieil ctaTbH, a Takxke
VHJMBHIyaJIBHBIX IIPEANPUHAMATEIICH YCTAHABIMBACTCS MU CAMOCTOSITEIILHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'I€I>i n JOJIKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Cratba 12. OTBEeTCTBEHHOCTb U3rotoBUTENA (MCNONMHUTENA, NpoAaBua, BnagenbLua
arperaTopa) 3a HeHagnexaiyr nHdopmaumio o ToBape (pabore, ycnyre)
(B pen. DenepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOurento He NpeNOCTaBI€HA BO3MOXKHOCTh HE3aMEIUIMTEIBHO IMOJIYYUTh NpU
3aKJIIOYEHUH JI0TOBOpa MH(popMalMio o ToBape (paboTte, yciyre), OH BIpaBe MOTpeOOBaTh OT MpojaBla
(McrionHUTENS) BO3MEIIEHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHEM OT 3aKIIOYEHHUS
JI0TOBOpA, a €CJIM JO0TOBOP 3aKJIIOUEH, B Pa3yMHbII CPOK OTKA3aThCS OT €ro UCHOJIHEHUs M NOTpeOOoBaTh
BO3BpaTa YIUIAau€HHOM 3a TOBap CyMMBbI M BO3MEILEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOIHEHUS JI0TOBOpa MOTpeOuTENb 003aH BO3BpAaTUTh TOBAp (pe3ynbTar paboThl,
YCIIYTH, €CIIM 3TO BO3MOKHO IO UX XapaKTepy) MpoaBily (UCIIOJIHUTEIIO).
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBerny (WMCHOMHUTENH), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOM M JOCTOBEPHOM
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uHpopmanuu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYI0 IyHKTamu | - 4
cratbu 18 minu myHkrom | crateu 29 Hacrosmiero 3akoHa, 3a HEJOCTaTKH ToBapa (padoThl, YCIYTH),
BO3HUKIIIKE TIOCIIE €T0 Mepeaadn NOTPEOUTENIO BCISACTBUE OTCYTCTBHS Yy HEro TaKoi HH(OpMAaIUH.

(. 2 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, HpPeIOCTaBHBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HENOJIHYIO
nHpopMaluo o ToBape (yciayre) Wik npoaasiie (MCIOJHUTENE), HA OCHOBAHUM KOTOPOM MOTpedHuTeeM
ObUI 3aKJIIOYEH JIOTOBOP KYIUTU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABIIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO BCICICTBHUEC
MIPEIOCTABIICHUS €My TaKOH HHPOPMAITHH.

Eciu vHOe HE MNpeaycCMOTPEHO COTJallleHHEeM MeXAy BiaJeiblleM arperatopa U HpoAaBIOM
(MCTIONHUTENEM) WIM HE BBITEKaeT U3 CYIIECTBA OTHOIIEHUH MEXIYy HHMMM, OTBETCTBEHHOCTb 32
UCIIOJIHEHUE JIOTOBOPA, 3aKIIFOUEHHOTO MOTpeOuTeNieM ¢ MPOAAaBIOM (MCIOJHUTENIEM) Ha OCHOBAHHH
MPEJOCTaBICHHONW BJajenblieM arperatropa wuHpopMamumu o ToBape (yciayre) WIM TpojaBle
(ucmonHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOuTeNel, HApyUIEHHBIX B pe3yibTaTe Mepefaud
noTpeOuTeNo0 ToBapa (yCIyrd) HEHaJJIekKallero KadecTBa W OOMEHa HENpPOIOBOJILCTBEHHOTO TOBapa
HaJJIeXkKAIlero KayecTBa Ha aHAJIOTHYHBII TOBap, HECET MpoiaBell (UCIIOTHUTEb).

Brnagenerny arperaropa HE HECET OTBETCTBCHHOCTh 3a YOBITKH, NPUYUHEHHBIC ITOTPEOUTEIIO
BCJIC/ICTBHE MPEAOCTABICHUS €My HEJIOCTOBEPHOM WM HEMoJIHOM uHGopMaiuu o ToBape (yciyre), B
cllydae, €CITd BIIaJIeJIel] arperaropa He U3MeHseT MHPOpPMaluio o ToBape (yciyre), MpeaoCTaBICHHYIO
MpOJAaBIOM (MCIOJNHUTENEM) | COACPXKAIIYIOCSd B MPEAJOKEHHH O 3aKIIOYEHHH JO0roBOpa
KYIUIU-TIPOJaXXH (AOroBOpa BO3ME3AHOI0 OKa3aHUs yCIyr).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. [lorpeOuTens BHpaBe MpenbsIBUTH TPEOOBAHWE K BIIAACIBILy arperaropa O BO3BpAaTe CYMMBI
NPOU3BEJCHHON MM MpeaBapUTENIbHOM orulaThl ToBapa (yciyru). Bmanmemern arperatopa Bo3BpaluaeT
CYMMY IOJyYEHHOM MM MpeBapUTEIbHOW OIuIaThl ToBapa (YCIyru) B TEUEHHUE JECITH KaJeHJapHbIX
IHEH cO JHSA TMperbsBICHUS NOTpeOMTEIeM TaKoro TpeOOBaHUS NPU OJHOBPEMEHHOM HAJIUMYUU
CHEAYIOUIUX YCIOBHM:

ToBap (ycnmyra), B OTHOIIEHHWU KOTOPOTO IMOTpeOUTENIeM BHECEHA MpeaBapHUTeNbHas OIaTa Ha
OaHKOBCKHUH CUET BIIaJieiblla arperatopa, He mepeiaH MoTpeOuTento B Cpok (yciyra He OKa3aHa B CPOK);

NOTpeOUTENh HANpaBWI NPOJABIY (MCHOJHHUTENIO) YBEIOMJIEHHE 00 OTKa3e OT MHCIOJHEHHUS
JI0rOBOpa KyIUIU-NIPOJaXXKH (JOroBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBA3HM C HAPYLUIEHHEM IIPOAABLIOM
(ucnonmHUTENEM) 00513aTENLCTBA MTEpPeaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpeGoBanmeM o BO3BpaTe CyMMBbI MpeABapUTEIbHONW OIUIaThl TOBapa (YCIYIH)
noTpeOUTeNs  HampaBlsieT BIAAETbIly arperaTtopa IOJTBEPXJAECHUE  HAINpPaBICHHUS  IMPOAABILY
(MCTIONHMTENI0) YBENOMJIEHUS 00 OTKa3ze OT HCIHOJHEHHs JI0TOBOpa KYIUIM-TIPOAaku (J0roBopa
BO3ME3HOTO OKA3aHUs YCIIyT).

Ecin wHOE He NpeaycMOTPEHO YCIOBUSMH I0JI30BATEIBCKOIO WM HHOTO COTJIAIICHUS
MOTpeOUTENsT C BIAAETBIEM arperaropa, yBeIOMJICHHE TMpOJaBIly (MCIOJHUTENI0) OO0 OTKa3e oT
WCTIOTHEHHUST JOTOBOpPA KYIUIU-TIPOJIaXXH (JIOTOBOpa BO3ME3THOTO OKa3aHUSl yYCIYyT) MOXKET OBITh
HaMpPaBIIEHO BIAJEIbIly arperaTopa, KOTOpbIil 0053aH HAPAaBUTh €ro MPOAABILY (MCIIOTHUTEIIO).
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(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciiyuae, yka3aHHOM B ITYHKTE 2.2 HACTOSIIIEH CTaThH, BIAaJAENel] arperaropa BlpaBe 0TKa3aTh
NOoTPeOUTENI0 B BO3BpaTe CYMMBI NpEABAPUTEIBHON OIUIAThl TOBapa (YCIyru) HpHU TOJIYYEHHUH OT
npojaBia (MCIONHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpU
YCIIOBHH, YTO KOIHS TAKOTO MOATBEPKIACHUS Obljla HalpaBiieHa BJaJIeNIblIeM arperatopa noTpeouTesio B
TEYEHHE JIECATU KAJICHJAPHBIX JHEW CO JTHS MOJTY4YEeHHs BIaJebIeM arperaropa TpeOoBaHus 0 BO3BpaTe
CYMMBI TpEIBAPUTEIBHON oOmIaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTABJICHHBIMU BJIQJICNIbLIEM arperatopa J0Ka3aTeJbCTBAMHU MPUHATHS MOTpeOUTeNeM ToBapa
(oxazanust yciyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IIPOM3BEIEHHOH UM
Mpe/IBapUTENIbHOM OII1aThl TOBapa (yciyru) B cyAeOHOM MOpsKeE.

(m. 2.3 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu npuuynHEeHMM Bpena >KHU3HM, 3IO0POBBI0 W HMMYLIECTBY IOTPEOUTENST BCIIEACTBHE
HETPEJIOCTABICHUS €My TIOJIHOM M OCTOBEPHON MH(OpManuu o ToBape (pabote, yciyre) moTpeouTens
BIIpaBe NOTPeOOBaTh BO3MEILICHHS TAKOTO Bpe/ia B MOPSIKE, MIPEIyCMOTPEHHOM cTaThell 14 HacTosmero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEMICHUS YOBITKOB, NPUYUHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneHn PenepanbpHbIM 3aKoHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHHMI TOTPEOUTEIS] O BO3MEIICHHH YOBITKOB, HMPUYHMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IOJIHOW MH(OpManueir o ToBape (pabote, yciyre), HEOOXOIMMO
UCXOJIUTh U3 TPEINOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBax U
XapaKkTEepUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UCNonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusauumu unum YNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHMe npaB noTpedbuTtenewn
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyieHue mpaB MOTpeOUTENed U3rOTOBUTENb (MCIOIHUTENb, MPOIABEI], YIOJIHOMOYCHHAs
OpraHm3anysl WId YIOJHOMOYEHHBIM WHIUBUAYATbHBIA MpeaNpUHUMATEIb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM HJIH IOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOE He YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, MMPUYIUHCHHBIC HOTpC6I/IT€J'IIO, moajiexxkar
BO3MEIICHHIO B TIOJTHOW CyMMe€ CBEPX HEYCTOMKH (TIEHH), YCTAHOBIIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata Heycroiiku (T€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosHUTENS, TPOJABIIA, YIIOJHOMOUYCHHYIO OPTaHHM3AIMI0 WA YIOJIHOMOYEHHOTO WHAWBUIYaTbHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT UCIIOJHEHUS BO3JIOKEHHBIX Ha HETO 00s3aTeNbCTB B HAType Mepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. N3roToBUTEIb (I/ICHOJ'IHI/ITeJ'II), npoaaBCl, YIIOJJTHOMOYCHHAs OpraHu3anus UJn YHOHHOMOHGHHBIﬁ
I/IH,[[I/IBI/II[yaJIBHHﬁ npeanpruHuMareib, I/IMl'IOpTep) OCBO60)KII3€TCH OT OTBCTCTBCHHOCTH 3a HCUCIIOJTHCHHUC
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00s13aTeNLCTB MK 3a HCHAJICKAIICC HMCIIOJIHCHHUC 06H33TCHBCTB, C€CJIM JOKaXET, YTO HCHUCIIOJIHCHHUC
00513aTENILCTB MIIM HX HCHAMJIC)KAIICC HCIIOJHCHHUE IIPOU3O0IIIO BCICACTBHUC HereOHOHHMOﬁ CHJIBI, a

TaK>Ke 110 UHBIM OCHOBAHUSIM, ITPETYCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeGoBanusi motpebutrens o0 ymiaTe HEYCTOWKU (IIE€HH), MPEITyCMOTPEHHON 3aKOHOM WU
JI0OTOBOPOM, IOJUIEXkAT YIOBIETBOPEHHUIO U3TOTOBUTENEM (MCIIOJIHUTENEM, IPOJIABLOM, YIIOJTHOMOYEHHON
OpraHM3aled WM YHOJHOMOYEHHBIM HHAWBHUIYAJIbHBIM IpEANPUHUMATENIEM, HMIIOPTEPOM) B

J00POBOJIBHOM TIOPSIJIKE.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBiIeTBOpeHUH CyIOM TpeOOBaHMH NOTPeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBA€T C M3TOTOBMUTENS (MCIOJHUTENS, MPOAABIA, YIOJIHOMOUYEHHOW OpraHM3alud WU
YIIOJIHOMOYEHHOIO  MHIMBHUAYaJbHOIO IpeAIpUHUMATENs, UMIOpTEpa) 3a HecoOloleHue B
NOOPOBOJIBHOM MOPSAJIKE YAOBIETBOpeHUs TpeOoBaHUM mnoTpedurens wmTpad B pa3smepe NATHIECAT
IIPOLIEHTOB OT CYMMBI, IPUCYKICHHOI CyIOM B I10JIb3Y ITOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Eciu c¢ 3asBieHneM B 3allUTy MpaB NOTPEOUTENs BBICTYHNAIOT OOLIECTBEHHbIE OOBEIMHEHHUS
notpeOuTeneil (MX accoIranuy, COI03bl) WIM OPraHbl MECTHOTO CAMOYIIPABIICHHUS, MATHAECAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducistoTcs yKa3aHHBIM OOBbEIWHEHUSM (MX acCOLUAIUsAM, COK3aM)
WJIM OpraHam.

Cratba 14. UMmywiecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCrieacTBUe
HefoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuuMHEHHbI JKWU3HU, 340pPOBbIO MWJIM HMMYILECTBY HOTpPeOUTENss BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WIH UHBIX HEJAOCTATKOB TOBapa (paboThl, YCIYTH),
MOJIIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MENICHHS BpeAa, MPUUNHEHHOTO BCIIEICTBUE HEOCTATKOB TOBapa (paboThl,
yCIyTrH), NMpHU3HAeTcs 3a JII0ObIM MOTEPIEBUIMM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIIEHHUSAX C MPOJABLOM (MCIOJHUTEIEM) HIIN HET.

3. Bpen, npuuMHEHHBIN KU3HH, 3I0POBBIO HJIM UMYILECTBY MOTPEOUTEINS, MOUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIy>KObI MJIM CpOKa FOJTHOCTH ToBapa (paboThI).

Ecnu Ha TOBap (pe3ynbTar paboThl) 0JIKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaTbM 5 HACTOSILEro 3aKoHa CPOK CIYKObl WJIM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, JMOO
noTpeOuTeNIo He ObUIa MPeJoCTaBIeHa MOIHAsl M IOCTOBEpHask HMHPOPMALIUA O CPOKE CITYKObI MIIU CPOKe
TOJHOCTH, MO0 MOTPeOUTENb HE ObUI MPOMHMOPMHUPOBAH O HEOOXOIMMBIX AEHCTBUSIX MO UCTEYEHHH
CpoKa CIy>KObl HJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCJEJICTBHUSX IMPHU HEBBITOJHEHUM YKa3aHHBIX
neicTBuil, 100 ToBap (pe3ynbTar pabOoThl) O UCTEUYEHUHU 3TUX CPOKOB IPEICTABISET OMACHOCTH IS
KU3HU U 310POBbsl, BPE MOAJIEKUT BOZMELIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYMHEHHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUU € MyHKTOM | CTaThu 5 HACTOSAMIETO 3aKOHA U3TOTOBUTEIND (MCIIONHUTENh) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, BpEI TOJICKHUT BOSMEIICHHUIO B CIIydae €ro MpUYUHEHUS B
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TEUeHHE JIECSITHU JIET CO AHA Iepeauu ToBapa (paboTbl) HOTPEOUTENIO, @ €CIIN I€Hb NIepefadl YyCTAHOBUTh
HEBO3MOXHO, C AaThl U3TOTOBJICHHS TOBapa (OKOHYAHHUS BBIIOJIHEHUs paboThI).

Bpez[, HpI/I‘II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBApa, HOAJICIKUT BOZMCUICHUIO MPOJaBLIOM WA
HU3TrOTOBUTEIIEM TOBapa 110 BBI60py IIOTEPIICBUICTO.

Bpez[, HpI/I‘II/IHCHHBIf/i BCJICACTBUEC HCAOCTATKOB pa60TbI HJIN YCIyru, HOIJICKUT BO3MCUICHUIO
HUCIIOJTHUTCIIEM.

4. V3roToBuUTENb (MCIIOJHUTEINB) HECET OTBETCTBEHHOCTD 32 BPE, IPUUMHEHHBIN JKU3HU, 310POBbIO
WM UMYIIECTBY NMOTPEOUTEINS B CBA3H C UCIOJIB30BaHUEM MaTEpUajoB, 000py10BaHUS, HHCTPYMEHTOB U
UHBIX CPEICTB, HEOOXOAMMBIX JUIsI MPOM3BOJACTBA TOBAPOB (BBIMOJHEHUS pabOT, OKa3aHHs YCIYT),
HE3aBHCHUMO OT TOT'O, TO3BOJISLTI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBISIBUTH UX 0COOBIE CBOWCTBA
WJIA HET.

5. UsrotoButens (MCHOMHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JIOKAXET,
YTO BpeJ NMPUYMHEH BCJIECICTBUE HEMPEOIOJIMMOM CHUIIbI WIM HAPYIIEHUS MOTPEOUTETIEM YCTaHOBICHHBIX
MIPaBUJI UCIIOJIb30BaHUS, XPAaHEHHSI UITH TPAHCIIOPTUPOBKU TOBapa (paboThl, YCIyTH).

CraTtba 15. KomneHcauma MopanbHOro Bpeaa

MopanbHblif  BpeJl, NPUYUHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHUS H3TOTOBUTEIEM
(ucnionHUTENEM, IIPOJIABLIOM, YIIOJIHOMOYEHHOU OpraHu3anuesd  WiIM  YIOJIHOMOYEHHBIM
WH/IMBUYAJIbHBIM IPEANpPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTpeOUTENs, IPEAYCMOTPEHHBIX 3aKOHAMU
U TIpaBOBBIMH akTaMu Poccwuiickoii dexepannu, peryJupyromMA OTHOIICHUST B 00JIACTH 3alIUTHI MIPaB
notpeOuTeneil, MOJUIeKUT KOMIIEHCAlUM TNPUYMHUTEIEM Bpela MpU HAIUYMM €ro BHUHBL. Pa3mep
KOMIIEHCAIIUM MOpPAJBbHOTO BpeAa OINpEeNessieTCss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUS
HMMYIIECTBEHHOT O BpEa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHcanys MOpaapHOrO BpPEla OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIECHUS UMYLIECTBEHHOTO
BpE/la U IOHECEHHBIX NOTpeOuTeNeM yObITKOB.

Cratba 16. HepencTBUTENbLHOCTL YCMOBUW [OroBopa, YLEMASOWUX npaBa
notpeé6urtens

1. VYcaoBus noroBopa, yIIEMISIIOIIME TMpaBa MOTPEOUTENs IO CPaBHEHUIO C MpaBUIAMH,
YCTAaHOBJICHHBIMH 3aKOHAMH WJIM WHBIMH TPAaBOBBIMU akTamMu Poccuiickoit ®enepanuu B 00JIacTH
3aIUTHI IPaB MOTpeOUTENEH, MPU3HAIOTCS HECHCTBUTELHBIMH.

Ecnu B pe3ynbrare UCHOJHEHHUS AOrOBOpPA, YIIEMIISIOUIETO MpaBa MOTPEOUTENs, Y HEr0 BO3ZHUKIN
yOBITKH, OHU TOJJIEKAT BO3MEIIIEHUIO U3TOTOBUTENEM (MCTIOTHUTENEM, MPOIABIIOM) B IIOJTHOM O0BEME.

2. 3ampeniaercs 00YyCIOBIMBAThL NMPHOOPETEHHUE OJHUX TOBApPOB (paboT, yCiayr) o0sS3aTeTbHBIM
npUOOpEeTeHHEM HHBIX TOBAapoB (paboT, yciyr). YOBITKHM, NPUYMHEHHbIE MOTPEOUTENIO0 BCIIEACTBUE
HapylIeHUs €ro TpaBa Ha CBOOOIHBIM BBIOOP TOBAapOB (paboOT, yCayr), BO3MEMIAIOTCS TMPOIABIIOM
(MCTIOTHUTETIEM) B TTOJIHOM O00BEME.
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3anpeniaercs 0OyCIIOBIMBATh YAOBIETBOPEHUE TpPeOOBaHMA MOTpEOUTENEH, MPEAbIBIIEMBIX B
TEYEHHUE TapaHTHIHHOTO CPOKA, YCIIOBUSMH, HE CBSI3aHHBIMH C HEJIOCTAaTKaMH TOBAapOB (paboT, ycIIyr).
(ab3an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

3. IIpomaBer (MCIOJIHUTENH) HE BIpaBe 0€3 COTJIacHs MOTPEOUTENS BBHIOIHSITH JIOTOJHUTEIILHBIC
paboTsl, yciyru 3a riarty. [lorpeduTens BripaBe 0TKa3aThCs OT OIUIATHI TAKUX padoT (yciyr), a €Clii OHU
OIJTAYEeHBI, MOTPEOHTENb BIIpaBe MOTPeOOBATh OT TMpojaBla (MCIOJIHUTENS) BO3BparTa YIUIAYCHHOM
cymmbl. Cornacue moTpeOuTeNst Ha BHIIOJIHEHHE JTOTOJHUTENBHBIX PadoT, YCIyT 3a Mmiaty oQpopMiIseTcs
MpoAaBIOM (HMCIIOJIHUTENEM) B NMUCHBMEHHOH (opMe, eciu MHOE HE MPEeayCMOTPEHO (enepaabHbIM
3aKOHOM.

(B pen. deaepanbhbix 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpsAAOK onnaTtbl NMpPU npoaaxe TOBApOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena @enepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [IpoxaBent (MCIOHUTEND, BIIAJICIIEI] arperaTropa B cliydae HCIOJIb30BaHMsI B CBOCH JCATEIBHOCTH
HAJTMYHBIX PACUYETOB C MOTpeOUTENIEeM) 00s13aH 00ECTIEYUTh BO3MOKHOCTE OIJIAThl TOBAPOB (paboT, yCiIyT)
MyTEM HCIOJIb30BAHUS HAIMOHAJBHBIX TUIATE)KHBIX WHCTPYMEHTOB, a TAK)KE HAJIMYHBIX PACUYCTOB IO
BBIOOpY MOTpEOUTES.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Koncynprantlntoc: npumedanue.
C 01.07.2021 B a03. 2 1. 1 c1. 16.1 BHOCsTCS M3MeHeHus (D3 ot 31.07.2020 N 290-D3) Cwm. Oynymiyro
peIaKuuio.

KoncynprantlIntoc: npumedanue.
C 01.03.2021 go 30.06.2021 o00s3aHHOCTh, YCTAHOBJECHHAs HIDKE, BO3HHKAET, €CIU BBIPYYKa
npessitiaet 30 miH. pyoueit (O3 ot 31.07.2020 N 290-D3).

OO0s13aHHOCTh 00€CHeUnTh BO3MOXKHOCTH OIIaThl TOBapoB (paboT, yciayr) ¢ HCIOJb30BaHUEM
HAallMOHAJIbHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOH&HBHOﬁ CUCTCMbI IIIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpojAaBlia (MCIOJHUTENS, BIajeNblla arperaropa), y KOTOpOTro BbIpydKa OT
peanu3ai TOBapOB (BBITIOJIHEHUs padOT, OKa3aHMS YCIYT) 3a MPEIIISCTBYIONMN KaJleHIApHBIH TOJ
MIPEBBIIIAET COPOK MUJITMOHOB pyOIIei.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu mecto omnatel TOBapoB (paboT, YCIyr) HAXOAUTCA B MECTE, TJIe He MPEJOCTaBISIOTCS YCIYTH
JOCTyTNa K TOJBI)KHOW paauoTrenedOHHON CBsi3M W (WJIM) CPEACTBaM KOJUIEKTMBHOTO JOCTyHa K
nH(OPMAIIMOHHO-TEIIEKOMMYHHKAITMOHHON ceTn "MHTepHeT", mpoaaBel (UCIOIHUTENb) 0CBOOOKIAeTCS
OT O0O0S3aHHOCTH OOECIeUnTh B OJTOM MECTE€ BO3MOXXHOCTH OIUIaThl TOBapoB (paboT, yciyr) ¢
MCIOJIb30BaHNEM HAIIMOHATBHBIX IIATEKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOOXkmaercs OT O0O0S3aHHOCTH OOECHEeUnTh BO3MOXKHOCTH OIUIATHI TOBAapoB C
UCMOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYkKa OT
peanu3ali TOBapoOB B KOTOPOM COCTaBISIET MEHee MSATH MWUIMOHOB pyOiel 3a MpenniecTBYIOIINI
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KaQJICHJIapHBIN IO/,
(n. 1 B pen. @enepanprHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, YCIyr) MOXKET MPOU3BOAUTHCA TOTPEOUTENEM B COOTBETCTBUH C
yKa3aHMeM MpoJaBla (MUCIOJHUTENS) MyTEM pPacueTOB 4Yepe3 CYObEKTOB HAIMOHAIbHOM IJIATEKHOU
CHUCTEMBbI, OCYILIECTBIIAIONIMX OKa3aHWE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM
Poccuiickoit ®epepanui 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIIM HWHOE HE YCTaHOBJICHO
(benepaabHBIMU 3aKOHAMU HJTM MHBIMA HOPMAaTUBHBIMU MPAaBOBBIMH akTaMu Poccuiickoit denepanmu.

3. Ilpu omnare ToBapoB (padoT, YCIyr) HAIMYHBIMH JCHEKHBIMH CPEICTBAMHU 00s3aTelbCTBA
noTpeOuTenss mepel MpoAaBLOM (MCIOIHUTENEM) IO OIulaTe TOBapoB (paldoT, YCIyr) CUMUTAIOTCS
WCTIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECCHHSI HAJTHMYHBIX JICHEKHBIX
CpPelICTB TpoJaBlly (UCIOJHUTENIO) JIMOO IUIATEXKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY
JESTEIBHOCTD IO IPUEMY TUIATEIKEH PU3UIECKUX JIHII.

[Tpu omnate ToBapoB (paboT, yciyr) MyTeM IepeBoa MPeJ0CTaBISIEMbIX TOTPEOUTENIEM HATUUHbIX
JICHE)KHBIX CPEICTB 0€3 OTKPHITHA OAHKOBCKOTO cyera 00sf3aTelbCTBA MOTPEOHTEINS Mepes MpOJaBIOM
(ucnosHUTENIEM) TIO OIUIaTe TOBApOB (PabOT, YCIYT) CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEACTB C MOMEHTA BHECCHMs NOTPEOUTENeM HaJMYHBIX JCHEKHBIX CPEACTB KpPEAUTHOM
OpraHu3anyu Ju00 OaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONINM JESTEILHOCTh B
COOTBETCTBHH C 3aKOHOJATeILCTBOM Poccuiickoit deneparuy 0 HaMOHAIBHOM IUIATEKHON CHCTEME.

[Tpu onnate ToBapoB (paloT, yCiIyr) MyTeM MepeBo/ia IEHEKHbBIX CPEJACTB B paMKaX MPUMEHSEMBIX
dhopM OE3HATMYHBIX PACUETOB O0s3aTEIBCTBA MOTPEOUTENS TEpea IMPOAABIOM (HMCIIOTHUTEIEM) II0
oruiate ToBapoB (paboT, yCIyr) CYMTAIOTCS HCIOJHEHHBIMU B CyMME, YKa3aHHOW B PACIOPSIKEHUU O
NEPeBOJIC  JCHEeKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHUS €ro HCIOJHEHHS OOCIyXHBArOIICH
noTpeOuTENsT KPEIUTHOM OpraHn3anueii.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBly (MCIOJHUTENI0) 3alpelleH0 yCTaHaBIMBaTh B
OTHOIIEHWH OJHOTO BUAAa TOBapoB (paboT, ycnyr) pa3juyHble LEHbl B 3aBUCUMOCTH OT crocola HX
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB WM B PAMKAX MPUMEHAEMBIX (OpPM OE3HATMYHBIX PACUETOB.

5. IlponaBeny (MCHOJHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKUIME y MNOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapyIlIeHUEeM TpeOOBaHN NyHKTa | HacTOSIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awmTa npaB noTpeburtenen

1. 3amura npaB noTpeduUTeNel OCyIIECTBISAETCS CYIOM.

3amuta npaB  moTpeOuTened  ychayr, OKa3blBaéMbIX  (DMHAHCOBBIMH  OpraHMU3ALUSIMMU,
OpPTraHU3YIOIMMH B3aUMOJIEHCTBHE C YIOJIHOMOYEHHBIM IO NpaBaM MOTpeOuTenei (MHAHCOBBIX YCIYT B
cooTtBeTcTBUH ¢ DenepanbHbIM 3aKk0HOM "OO0 ymOJTHOMOYEHHOM I10 MpaBaM MoTpeduTeneid (PMHAHCOBBIX
ycayr", OCyIIecTBISIETCS ¢ OCOOCHHOCTSIMHU, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepanibHbIM 3aKOHOM.
(a63ar BBeneH denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOUTENel MOTYT OBITh MPEIBSBICHBI MO BHIOOPY MCTIA B CYA IO
MECTY:
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HAaXOXXIACHUA OpraHusalvun, a €CJIu OTBCTUUKOM SABJIACTCA I/IHIIHBPII[yaJIBHBIfI npeanpuHumMareiib, -
€I'0 XXUTCIIbCTBA,

KHUTCJIIbCTBA NN HpC6LIBaHI/I$I ucrnaa,
3aKJIFOYCHHUA UK UCIIOJIHCHUA JOTIOBOpaA.

Ecnu McK K OpraHm3anuy BBITEKACT M3 JACATEIBHOCTU e (uiiMaia WIKA MPEeICTaBUTENbCTBA, OH
MOJKET OBITh MPEABABICH B CY/ [10 MECTY HaXOKACHUs ee (hrimaa Wil IpeacTaBUTeNIbCTBA.
(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlotpeOuTenu, WHBIE WCTIBI MO HCKaM, CBSI3aHHBIM C HApYyIICHHEM IIpaB MOTpEOUTENCH,
OCBOOOXKIAIOTCSA OT YIJIAThl TOCYJApCTBEHHOW TMOLLIMHBI B COOTBETCTBUM C 3aKOHOAATEIIbCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALULUTA NPAB NMOTPEBUTENEN NP NPOOAXE
TOBAPOB NOTPEBUTENSAM

CraTtba 18. NMpaBa noTpebuTtens npu oo6HapyXeHun B TOBape HeAoCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[oTpeburens B ciydyae oOHApyKEHUSI B TOBApE HEJAOCTATKOB, €CIM OHH HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TIO CBOEMY BEIOOPY BIIpaBe:

oTpebOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIK) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOMl e TOBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ IICHBI,

HOTp€6OBaTI> HE3aMCJIUTCIIBHOT'O 6C3BO3M€3I[HOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA PpaCXOa0B HA UX UCIIPABJICHUC l'IOTpC6I/ITeJ'IeM HJIU TPETbUM JIMIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JOrOBOpa KYIUIM-NIPOJAXH U MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHMIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNlb JOJHKEH BO3BPATUTh TOBAp C
HE/I0CTaTKaMHU.

[Tpu 3TOM moTpebuTeNb BlipaBe MOTpeOOBaTh TAKXKe MOJTHOIO BO3MEIEHHS YOBITKOB, MPUYMHEHHBIX
eMy BCIEACTBHE IPOAAXH TOBApAa HEHAUICXKAIIET0 KadecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTAQHOBJICHHbIE HACTOSIIIUM  3aKOHOM JUIs  YJOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeduTens.

B oTHOmEHHH TEXHUYECKH CJIOXKHOTO TOBapa MOTpPeOUTEeNh B cliyyae OOHApYKEHUS B HEM
HEJIOCTaTKOB BIPAaBE OTKA3aThCs OT WCIOJHEHHs JOTOBOpA KYIUIM-TIPOJAKU M TOTpeOOBaTh BO3BpaTa
yIJIAYeHHON 3a TaKOoi TOBap CyMMBbI THOO MPEnbsSBUTH TPeOOBaHME O €ro 3aMeHe Ha TOBap JTOH ke
Mapku (MOJEeNH, apTUKyJia) WM Ha TaKOW >Ke TOoBap JPyrod Mapku (MOJETH, apTHKyJa) ¢
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COOTBCTCTBYIOIIUM IICPEpacdCTOM HOKyrIHOfI IICHBl B TEYCHHE IIITHAALATH OHEH CO JHS nepcaauun
HOTpe6I/ITeJ'IIO TaKOro ToBapa. Ilo wucreuyeHunm 3TOrO CpOKa YKa3aHHBIC Tpe6OBaHI/I$I noayiexkar
YAOBJICTBOPCHUIO B OJHOM U3 CIICAYIOIIHX CIIYy4YacB:

O6H3py>K€HI/Ie CYHIECTBCHHOI'O HEJOCTATKa TOBApa,
HAapymecHNUEC YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHUA HCAOCTATKOB TOBApaA,

HEBO3MOXKHOCTb HCIIOJIB30BaHUS TOBapa B TEUYEHUE KaXAOr0 TOAAa TapaHTHUMHOIO CpOKa B
COBOKYIHOCTH OoJiee 4eM TPpHUALATh JHEW BCIEACTBUE HEOJHOKPATHOTO YCTPAHEHUS €ro pa3iIMYHBIX
HEJOCTATKOB.

IlepeueHp TEXHUYECKH CIOXKHBIX TOBapoB yrBepxkzaaercs IIpaBurensctBoM  Poccuiickoit
®Oenepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B IyHKTE | HACTOSIIEH CTaTbu, NPENBSBISIOTCA MOTPEOHTEIIEM
npojaBuy JHMOO  YINOJHOMOYEHHOM oOpraHu3alUuy WM  YIOJHOMOYEHHOMY WHJMBUIYaJIbHOMY
IpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpedOuTens BrpaBe NpeabsIBUTh TPeOOBaHMs, yKa3aHHBIE B a03alaXx BTOPOM U ISITOM ITyHKTA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YINOJHOMOYEHHOH OpraHu3aliil WM  YIIOJHOMOYEHHOMY
VHIUBHIyIbHOMY TPEATNPHHUMATEII0, UMIIOPTEDY.

(B pen. enepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo mnpeapsBiaeHuss 3TUX TpeOOBaHUN NOTPEOUTENh BIPaBE BO3BPATUTHh HM3TOTOBUTEIIO HWIIU
UMITOPTEPY TOBAP HEHAJUICIKAIIECTO Ka4eCcTBAa M MOTPEOOBATh BO3BpaTa YIUIAYSHHOW 32 HETO CyMMEI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - ®enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyTrcTBHE y MOTpEOHUTENsT KAacCOBOTO HIM TOBApHOrOo dYeka OO HHOTO JOKYMEHTa,
yAOCTOBEpSOMMX (aKT W YCIOBUS TIOKYNKH TOBapa, HE SBISETCS OCHOBAaHMEM /Ui OTKaza B
yIIOBJIETBOPEHHUH €ro TpeOOBaHHI.

ITponasen (M3rOTOBUTEIB), YIIOJIJHOMOYEHHAs OpraHu3alusl  WiId  YHOJHOMOYEHHBIN
VH/IMBUYAIbHBIA MpeANpUHUMATENb, UMIIOPTEp 00sA3aHbl MPUHATH TOBAP HEHAJUIEXKAIIEro KayecTBa y
HoTpeOUTeNs U B Cilydyae HEOOXOAMMOCTH NPOBECTH NMPOBEPKY KadecTBa ToBapa. IloTpeburens Bmpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBApA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyudae cnopa o mpuyMHAaX BO3HUKHOBEHHUS HEAOCTAaTKOB TOBapa IpoiaBel] (M3TOTOBMTEID),
YIOJTHOMOYEHHAs OpraHU3als WM YIOJTHOMOYEHHBIH MHIAWBUIYaIbHBIA MPeIPUHUMATEIb, UMIOPTED
00s3aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOW cyeT. DKClepTh3a ToBapa MPOBOAMTCA B CPOKH,
yctaHoBJieHHbIe cTaThsiMu 20, 21 u 22 Hactosmero 3akoHa AJisi YIOBJIETBOPEHHUS COOTBETCTBYIOIIHX
TpeboBanuit morpedurens. [lorpedutens BpaBe NPpUCYTCTBOBATH NMPH NMPOBEACHUN YKCIIEPTU3BI TOBApa U
B CJIy4ae HECOIIaCus C €€ pe3yJIbTaTaMU OCHOPHUTH 3aKJIFOUCHHUE TAKOW HKCIIEPTU3BI B CY1€0HOM MOPSIIIKE.

www.consultant.ru Crpannna 20 u3 45
HaJaeKHasl IpaBoBasi MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=209326&date=15.01.2021&dst=100235&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=321359&date=15.01.2021&dst=100008&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=15.01.2021&dst=100022&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=15.01.2021&dst=100084&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=15.01.2021&dst=100085&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=15.01.2021&dst=100036&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=15.01.2021&dst=100037&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=15.01.2021&dst=100039&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=15.01.2021&dst=100088&fld=134

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 15.01.2021

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynbraTe 3KCIEepTHU3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJOCTATKH BO3HMKIIU BCIICICTBHE
0OCTOSITENECTB, 32 KOTOPbIE HE OTBEYAeT MPOAABEl (M3TOTOBHUTENb), MOTpeOHUTENb 0053aH BO3MECTHUTH
npoaaBiy (M3rOTOBUTEINO), YIIOJIHOMOYCHHOW OPTaHU3aIlMK WA YIOJTHOMOYCHHOMY WHIUBUAYATLHOMY
NPEINPUHIMATENI0, UMIIOPTEPY pacxXolbl Ha IPOBEJICHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C e
MIPOBEJICHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTHPOBKY TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (KM3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3alMsl WM YIOJHOMOYEHHBIN
WHIUBUIyIbHBIA MIPEANPUHAMATENb, MMIOPTEp OTBEYAaeT 3a HEJOCTaTKW TOBapa, HAa KOTOPHIM He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTEINb TOKAXKET, YTO OHM BO3HHUKIIM JIO Iepeiadd TOBapa
MOTPEOUTEITIO HITH 1O IPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHuu TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUMHBIN CPOK, MpojaBel] (M3rOTOBUTEND),
YIOJHOMOYEHHAs OpraHU3als WM YIOJHOMOYEHHBIH UHAWBUYaIbHBIA MPEIIPUHUMATEIb, UMIOPTED
OTBEUYAeT 3a HEIOCTaTKH TOBapa, €CIM HE JOKaXeT, YTO OHM BO3HHUKIW IIOCTE TMepeAadyd ToBapa
NOTPEOUTENI0  BCJICICTBUE HAPYIICHUs MOTPEOMTENIeM TPaBWI HCIIOJIB30BAaHMS, XPAaHEHHUS WU
TPaHCIIOPTUPOBKHU TOBapa, NEHCTBUIN TPETHUX JIHUI] UIIN HETIPEOJOTUMOM CUJIBL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynHOrabapuTHOro ToBapa U TOBapa BeCOM 0oJjiee MATH KUJIOTPAMMOB JIJISi PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpaT MX MOTPEOUTENIO OCYLISCTBIISIIOTCS CHJIAMU M 3a CUeT MpoJaBlia
(M3roTOBUTENA,  YIOJHOMOYEHHOW  OpraHM3ald  WIM  YIOJHOMOYEHHOTO  HHAMBUAYaJIbHOTO
MpearpuHUMaTeNsi, UMIIOpTepa). B cilydyae HEUCHONHEHHs] [aHHOW OOS3aHHOCTH, a TaKkKe MpH
OTCYTCTBUM TpoOAaBia (M3rOTOBUTEINSI, YIOJHOMOYECHHOW OpraHM3allid WM  YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTpeOUTENs JOCTaBKA U (UJTH)
BO3BpAaT YKa3aHHBIX TOBAapOB MOTYT OCYIIECTBIAThCA TmoTpedutenem. Ilpu »sToM mpomasen
(M3roToBUTENb,  YNOJIHOMOYEHHAass  OpPraHu3alus  WIA  YINOJHOMOYEHHBIM  WHIUBUyaJbHBIN
MpeANPUHUMATENb, UMIIOPTEP) 00513aH BO3ZMECTHTH MOTPEOUTEINI0 PACXO/Ibl, CBA3aHHBIE C JIOCTABKOW U
(1K) BO3BpAaTOM yKa3aHHBIX TOBapoOB.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUss notpedutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MNPEAbSIBUTH MNPEIyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUsI K NPOJABIy (M3TOTOBUTENIO, YIMOJHOMOYEHHOW OpraHu3alii WM YINOTHOMOYEHHOMY
WHJMBUIyAIbHOMY MOpeANpUHUMATENI0, UMIOPTEPY) B OTHOLIEHWU HEAOCTATKOB TOBAapa, €CIH OHHU
0OHapyKEHBI B TEUYCHUE TAPAHTUWHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHuu TOBapoB, HA KOTOpbIE TapaHTUWHbBIE CPOKU WM CPOKHU TOJHOCTH HE yCTAHOBJICHBI,
noTpeOuTeNns BIOpaBe MPEIbSIBUTh yKa3zaHHbIC TPEOOBaHMS, €CJIM HEJIOCTaTKU TOBAPOB OOHAPYKEHBI B
pa3yMHBIH CPOK, HO B Ipeneax ABYX JIET CO JHS Mepefadyd WX MOoTpeOuTento, eciau Ooliee ATUTENbHbIE
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 15.01.2021

CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAaKKe CPOK €ro CIYXKObI MCUHCIISETCS CO JHS Mepeadyd ToBapa
NOTPEOUTENI0, €CIIM HMHOE HE MPEeIyCMOTPEHO JoroBopoM. Ecinu 1eHp nepemadyn yCTaHOBUTH
HEBO3MOXKHO, 3TU CPOKU UCUHCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jist ce30HHBIX TOBapoB (00YBH, OJEXKIbI W TPOYMX) OTH CPOKH HCUHCISIOTCS C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOI'O ONPENENISIETCS COOTBETCTBEHHO
cyobekTamu Poccuiickoii ®Demeparii UCXOAS W3 KIMMATHUYECKUX YCJIOBHM MeCTa HaXOXKICHUS
nmoTpeouTene.

[Tpu mponaxke TOBapoB MO 0OOpaslam, Mo MOYTe, a TaKKe B CIy4asX, €CIIM MOMEHT 3aKIIFOUCHHUS
JI0TOBOpa KYIUTU-TIPOJ&)KM W MOMEHT Iepellaud ToBapa IOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKH
WCUUCIAIOTCS CO JIHS JIOCTaBKH ToBapa mnotpebOutento. Ecnm morpeOuTens IHIIeH BO3MOXKHOCTHU
UCIIOJIB30BaTh TOBAp BCICIACTBHE OOCTOSATENLCTB, 3aBHCAIIMX OT TpoJaBlia (B YaCTHOCTH, TOBap
HYXXJAeTCsl B CIHCIUAIBHON YCTaHOBKE, MOJIKIIOUCHUU WU COOpKEe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTUHHBIA CPOK HE TEUET JO YCTPAHCHHS IPOJIABIIOM TAKHX OOCTOSTENbCTB. ECiM JEeHb JOCTaBKH,
YCTaHOBKH, TOJKIIOUCHHS, COOPKM TOBapa, YCTPAHCHHS 3aBHCAIIUX OT TIPOJABIA OOCTOSITEILCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENh HE MOXET HMCIIOJL30BaTh TOBAap 0 HA3HAYCHUIO, OIPEICIIUTh
HEBO3MOKHO, 3TH CPOKU UCUHUCIISIOTCS CO JHS 3aKIIOUYCHHS IOTOBOPA KYIUTA-TTPOIAKH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckitoueH. - Genepanbubiii 3aK0H o1 17.12.1999 N 212-D3.

CpOK IOJHOCTH TOBapa OIpPCACIIACTCA IICPHUOAOM, UCUUCIIACMBIM CO JHA HM3IOTOBJICHUA TOBapa, B
TCYCHHUEC KOTOPOIO0 OH MNPUIroACH K HCIIOJIB30BAHUIO, WA I[&TOI71, A0 HACTYIUICHUA KOTOpOﬁ TOBAp
MPUT'OJACH K UCITIOJIb30BAHUIO.

[TponOmKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh — 00sI3aTENIbHBIM

TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTHfIHBIe CpPOKH MOT'YT YCTAHABJIMBATHCSA HAa KOMIUICKTYIOIIUC HU3JCIINA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHfIHI)Ie CPOKH Ha KOMIIICKTYIOIIUEC U3ACIINA U COCTABHBIC YaCTHU UCUUCIAIOTCA
B TOM K€ MMOPAIKE, UTO U FapaHTHfIHLIfI CpPOK Ha OCHOBHOH TOBAap.

FapaHTHfIHBIe CpOKI/I Ha KOMHJ’[CKTYIOHII/IC NU3CJINsd U COCTABHBIC YaCTU TOBapa CUUTAKTCS
paBHBIMU FApaHTUHHOMY CPOKY Ha OCHOBHOE M3Jelne, €CIIM HHOE He YCTaHOBIIEHO OToBOpoM. B ciydae,
€ClIM Ha KOMIUICKTYIOIIEe M3/eNIMe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHIHBIN
CPOK MEHBIIIEH MPOJOIKUTEILHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOE H3JENHE, MOTpPeOUTENb
BnpaBe Hpe}l’LﬂBI/ITL Tpe60BaHI/I5[, CBsI3aHHBIC C HEAOCTAaTKaAMU KOMHHGKTYIOIHeFO n3aeciansa u COCTaBHOﬁ
94acTU TOBapa, MpU UX OOHAPYKEHUH B TEUCHHE TapaHTUHHOTO CPOKA Ha OCHOBHOE W3JIEHE, €CIIU WHOE
HE TIPEyCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOLIee U3/e/ne YCTaHOBIIEH FrapaHTUHHBINA CPOK OOJIbIIEH MPOIOIKUTENBHOCTH,
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 15.01.2021

YeM TapaHTHHHBIA CpPOK Ha OCHOBHOH TOBap, MOTPeOUTENb BIIpaBe MPEABbSIBUTH TpPEOOBaHUS B
OTHOIIIEHUM HEIOCTAaTKOB TOBapa IMpPU YCIOBUM, YTO HEJOCTATKHM KOMIUIEKTYIOIIErO W3Aeus
OoOHapyKEHBI B TEYCHHUE FapaHTHIHOTO CPOKa Ha 3TO M3ZEIHE, HE3aBUCUMO OT MCTEUCHHS TapaHTHIHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpokw, yKa3aHHbBIE B HACTOSIIEH CTaThe, TOBOAATCS IO CBEICHUS MOTPEOUTEINSE B MHPOPMAITUH O
TOBape, MPEIOCTABIAEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaTheil 10 HacTosmero 3akoHa.

5. B cnyyasx, Korjga mnpelyCMOTPEHHBIN JOIOBOPOM TapaHTUHHBIM CPOK COCTaBIIIET MEHEE IBYX
JeT M HeIOCTAaTKU ToBapa OOHApyKEHbl MOTpeOUTENEeM [0 HCTEUYEHUHM TapaHTHUHHOIO CpokKa, HO B
npefenax JABYX JI€T, MOTpeOHTeNb BIpaBe NPEAbSIBUTH TNPOJABIY (M3TOTOBUTENIO) TpeOOBaHMUSA,
IIPElyCMOTPEHHBIE CTaTbel 18 HacTosmero 3akoHa, €Cu JOKaXET, YTO HEJOCTaTKH TOBApa BOSHUKIIH J10
ero nepegadu MOTPEOUTEIO UITH 110 IPHYUHAM, BOSHHUKILIUM JI0 STOTO MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIABIIEHUS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIIpaBE MPEIbSBUTH
U3TOTOBUTENIO  (YIIOJHOMOYEHHOH  OpraHuM3ald WIM  yIOJHOMOYEHHOMY  WHIUBHIyaJIbHOMY
PEINPUHIMATENI0, UMIIOPTEPY) TpeOoBaHHWE O OE3BO3ME3IHOM YCTPAaHEHHH TAaKUX HEIOCTATKOB, €CIIH
JTOKa)KET, YTO OHU BO3HUKIIU JIO MIEPEAady TOBapa MOTPEOUTENIO WK 110 TPUYMHAM, BOSHUKILIUM JI0 3TOT'O
MOMEHTA. YKa3aHHOE TpeOOBaHUE MOXKET OBITh NPEIbIBICHO, €CIIN HETOCTATKH TOBapa OOHAPYKEHBI 10
MCTEUYEHHH JBYX JIET CO JHS Iepelaud ToBapa MoTpeOUTeINt0, B TEYCHHUE YCTAaHOBICHHOTO Ha TOBAp CPOKa
ciyKOBbl WJIM B TEUCHUE JECSTHU JIET CO JHS IepeJaddl ToBapa IMOTPEOUTENIO B CIydae HEYCTaHOBJICHUS
cpoka ciyx0bl. Ecim yka3zaHHOe TpeOOBaHUE HE yIOBICTBOPEHO B TEUYEHHE JBAJIATH THEW CO JHS €ro
MMPCABABICHUA HOTp€6I/ITeJICM HIJIN O6HaPY)K€HHBIﬁ UM HCOOCTATOK TOBapa ABJIKACTCA HCYCTPAHUMBIM,
MOTPEOUTENH 10 CBOEMY BBIOOpPY BIIpPaBE NMPEIbSIBHTH M3TOTOBUTEINIO (YIIOJTHOMOYEHHON OpraHU3alyu
WM YIIOJIHOMOYCHHOMY HMHIAWBUAYAJIBHOMY HNPCANPHUHUMATCIIIO, I/IMHOpTepy) HHBIC NPCAYCMOTPCHHBIC
nyHKTOM 3 cTtatbu 18 Hactosimero 3akoHa TpeOOBaHWMS WM BO3BPAaTHTh TOBAp H3TOTOBUTEIIO
(ynOJIHOMO‘I@HHOﬁ opraHu3alvi HWJIKW YIIOJIHOMOYCHHOMY HWHIAWBUAYAJIBbHOMY MNPCANPUHHUMATECIIO,
UMIOPTEPY) U NOTPeOOBATh BO3BPATa YIUIAUEHHOM JIEHEKHON CYyMMBI.

(. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeaOoCTaTKOB ToBapa Mu3roroButenem (npoaasBLOM,
YNOJTHOMOYEHHOW opraHusaumen unm YNOJSIHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTtenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHMs HEJOCTATKOB TOBapa HE OMpesesieH B MUCbMEHHON GopMe coriameHneM
CTOPOH, 3TH HEJOCTAaTKU JOJIKHBI OBbITh YCTPAHEHbl M3TOTOBUTENEM (IIPOJABLIOM, YHNOJIHOMOYEHHOU
OpraHu3anedl WIM  YINOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)
HE3aMeUINTEIbHO, TO €CTh B MHUHMMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTPaHEHUs C
y4eTOM OOBIYHO IMpHMeHseMoro crnocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpelessieMblii B
MMCBbMEHHON (popMe corjamieHneM CTOPOH, HE MOKET MPEBBIIATh COPOK MATh JHEH.

B cnyuae, ecnu Bo Bpemsl yCTpaHEHUs] HEIOCTaTKOB TOBapa CTAaHET OYE€BUIHBIM, YTO OHU HE OyIyT
yCTpaHEHbl B OIpE/EJICHHBIA COTJallleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIlIEHHE O
HOBOM CpPOKE YCTpaHEHMs HEIOCTAaTKOB, ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOAMMBIX IJIsi YCTpaHEHHs
HEJ0CTAaTKOB TOBapa 3allacHBIX yacTel (eraneil, MmaTepuanos), 000pyAOBaHUS WM OJO0OHbBIE TPUUUHBI
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 15.01.2021

HE SIBJISIIOTCS OCHOBAaHHEM JJIS 3aKJIFOYEHUS COIVIAIIEHHsS] O TAKOM HOBOM CPOKE U HE OCBOOOXIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPE/ICICHHOI0 COTIAlIeHUEeM CTOPOH IIEPBOHAYAIBHO.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB IJIUTEIBHOTO IOJB30BAHHMS HM3TOTOBUTENb, MpojaBell JHOO0
VIIOJTHOMOYCHHAsT OPTaHU3alUs WX YIIOJTHOMOYCHHBIM WHAWBHYATbHBIA MPEANPUHUMATENb O0SM3aHBI
MpU  TIPEABSIBICHUU TOTPEOUTENIEM YKAa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CPOK O€3BO3ME3IHO
MIPEIOCTABUTH MOTPEOUTEINIO HA TIEPUOJT PEMOHTA TOBAP JIUTEIBHOTO MOJIb30BAHUS, 00Iaal0IINN dTUMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMH, OOECIIEYMB TIOCTABKY 3a CBOM cueT. [lepeueHp ToBapoB
JUTUTEIHHOTO MOJIb30BAHMSI, HA KOTOPHIE yKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSICTCS, YCTAHABIUBACTCS
[IpaBuTenscTBoM Poccuiickoi denepanuu.

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycrtpaHeHHsT HEHOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IPOJUIeBAacTCS Ha
MepHojl, B TEUEHHUE KOTOPOTO TOBAp HE HCIOJB30BAJICSA. YKa3aHHBIA MEPUOJ HMCUUCIAETCA CO JHA
oOpamieHus: motpedurens ¢ TpeboBaHreM 00 yCTpaHEHHH HEIOCTATKOB TOBapa JO JHs BBIJAYU €ro I10
OKOHYaHWU peMoHTa. [Ipu BIJaue TOBapa U3rOTOBUTENb (IIPOABEIl, YIIOJHOMOYCHHAsI OpraHU3aIHs Ui
VIIOJTHOMOYCHHBI ~ WHAWBUAYAIBHBIH TPEINPHHUMATEIb, HMMIIOPTEp) OO0sS3aH TPEJOCTABUTH B
MUCbMEHHOU (popme moTpedbuTeno uHbopMaIMo 0 JaTe oOpalieHuss MoTpeOuTeNns ¢ TpeOoBaHUEM 00
yCTpaHEHUU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOuTeseM s
YCTPaHEHUS] HEJOCTAaTKOB TOBapa, O JaTe YCTPAHCHHS HEJIOCTATKOB TOBapa C HMX ONHUCAaHHEM, 00
WCTOJIB30BAHHBIX 3aMACHBIX YAaCTAX (JETaNsAX, MaTepuaiax) U O JaTe BBLAAYM TOBapa MOTPEOUTETIO IO
OKOHYaHUH YCTPAHCHHUS HEIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHeHUM HEJOCTATKOB TOBapa IMOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIEro M3AEIHs WU
COCTAaBHOM YacTHM OCHOBHOI'O H3JENHs, HAa KOTOpPbIE YCTAaHOBJIEHBbI T'apaHTHIHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIEE M3JENINE WIM COCTABHYIO YacTb OCHOBHOTO H3JIEMS YCTaHABJIMBAETCS IapaHTUNHBINA
CPOK TOM € MPOJOJKUTENBHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOIEe WU3JENUEe WIN COCTAaBHYIO
4acTb OCHOBHOT'O U3/IENINs, ECJIM NHOE HE IPEYCMOTPEHO JOTOBOPOM, U TaPAaHTUHMHBIN CPOK UCUUCIISIETCS
CO JHS BBIJA4M MTOTPEOUTEIIO ATOrO TOBapa 0 OKOHYAHUU PEMOHTA.

(. 4 B pen. PenepanbpHoro 3akona ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHagexawero Ka4yecTaea

1. B cnyuae oOHapyskeHUs! TOTpeOUTEIeM HEJOCTATKOB TOBApa U MpeAbsABICHUs TpeOOBaHUSA O €ro
3aMeHe IMpojaBel  (M3rOTOBUTENb, YINOJIHOMOYEHHAas OpraHM3alus WIK  YIIOJHOMOYEHHBIH
WH/MBUYAJIbHBIA MpeIpuHUMAaTeIb, UMIOPTEP) 00s3aH 3aMEHUTh TaKOM TOBap B TEUEHHE CEMM JIHEH
CO JIHS IPEIbSIBJICHMS YKAa3aHHOTO TpeOOBaHUS MOTpeOUTENEM, a IPU HEOOXOAUMOCTH JOTIOJHUTEIbHOU
IIPOBEPKHM KayecTBa TaKOroO TOBapa MPOJABIOM (M3rOTOBUTEIEM, YIOJIHOMOYEHHOH OpraHuzanuei uiu
YIOJTHOMOYEHHBIM WHIUBUAYAIbHBIM MPEANPUHUMATENEM, UMIIOPTEPOM) - B TEUEHHUE IBAALATH JAHEH CO
THSI IPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecnim y mnponaBuma (M3roTOBUTENS, YIOJIHOMOYEHHOM OpraHW3allMd WM YIIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEINPUHAMATENSI, UMIOPTEPA) B MOMEHT MPEAbSIBICHUS TPEOOBAHHS OTCYTCTBYET
HEOOXOIUMBIM MJIT 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh TPOBEJACHA B TEUEHHWE Mecsia CO JHS
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 08.12.2020) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 15.01.2021

MMPCABABICHUA TaAKOI'O Tpe60BaHI/ISI.

B paiionax Kpaitnero CeBepa ¥ NMpUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHME MOTpPEOUTENs O
3aMEHE TOBapa MOJUICKUT YIOBICTBOPEHUIO IO €0 3asBICHUIO B CPOK, HEOOXOAMMBIN ISl OYEPETHOM
JIOCTaBKM COOTBETCTBYIOILETO TOBapa B 3TU PailoOHBI, B Cllydae OTCYTCTBHUS y MpojaBlia (M3rOTOBUTENS,
YIOJIHOMOYEHHOM OpraHu3alMd WIM  YIOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO MpEIIpUHUMATENS,
UMIIOpTEPa) HEOOXOMMOTO ISl 3aMEHbI TOBapa Ha JIEHb MPEIbsIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oonee cemMu JIHEH, o TpeOOBaHHIO NMOTPEOUTENS MPOAABELl
(u3rotoBuTENh JUOO YINOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHbBI WHAMBUIYaIbHbIN
NpeaNpuHIMAaTeNb) B TEUYCHUE TPEX ITHEW cO AHA NMpEAbsABICHUs TpeOOBaHUS O 3aMEHEe ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE II0Jb30BAHHME HA IEPUOJ 3aMEHbI TOBap
JUTUTENIFHOTO TOJIb30BaHMsA, OONagaroluii TUMHU K€ OCHOBHBIMH TOTPEOMTEIBCKUMH CBOMCTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PACIpOCTPAHSAETCS HAa TOBApHI, IEpeueHb
KOTOPBIX ONpPEAENseTCs] B COOTBETCTBUM € MMYHKTOM 2 cTaThu 20 HACTOALIET0 3aKOHa.

(B pen. deaepanbubix 3akoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HEeHaAJIEKAIIETO Ka4eCTBa JODKEH OBITh 3aMEHEH Ha HOBBIH TOBAp, TO €CTh HA TOBAp, HE
OBIBIINII B yOTpEOICHUH.

IIpu 3ameHe TOBapa TapaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO €O [JHA IepeJadd ToBapa
MOTPEeOUTEITIO.

CraTtbsa 22. CpoKu yAOBnNeTBOpPEHUs1 oTAeNbHbIX TPe6oBaHMK noTpedbuTens
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust mOTpeOUTENST O COpPasMEPHOM YMEHBIICHHH TOKYITHOM IIEHBI TOBapa, BO3MEUICHUU
pacxoJ0B Ha MHCIIPaBICHHE HEJOCTAaTKOB TOBapa NOTPEeOUTENEM WM TPEThUM JIMIOM, BO3Bpare
yIUIaYeHHOW 3a TOBap JEHEKHOIN CYyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, TPUUMHEHHBIX
NOTPeOUTENIO0 BCIEICTBUE TPOJAXKHM TOBapa HEHA/JIeKalllero KadecTBa JHMOO MpPeoCTaBIICHUS
HeHaJuexaleld HHpopMaluu O TOBape, MOJMJIEKAT YAOBIETBOPEHUIO MPOAABIOM (M3TOTOBUTEIIEM,
YIIOJTHOMOYEHHOM OpraHu3aledl WM YIOJIHOMOYEHHBIM HWHAMBUAYAJIbHBIM MPEIIPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JTHEN CO JHS MPEAbSIBIECHUS COOTBETCTBYIOIIETO TpeOOBaHUS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHusaumm Unm ynosiIHoMO4YeHHOro MHAMBUAYaNbLHOro nNnpeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONTHEHUs TpeboBaHUM noTpeduTens
(B pen. denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapymenue npexycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBIMIOJHEHHUE (33JIePKKY BBIIOJIHEHHUsI) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha MepHO[
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoaaBel] (M3rOTOBUTENb, YIIOJITHOMOYCHHAs OpTraHU3aIMs WITH
YIIOJIHOMOYEHHBI WHAMBUYAIbHBIM MpeANpUHUMATEb, UMIIOPTED), NOMYCTUBIIUI Takhe HapyIIeHUs,
yIJTa4MBAET MOTPEOUTEIIO 3a KKIBII A€Hb MPOCPOUKH HEYCTOHKY (TIEHIO) B pa3Mepe OJHOTO MPOIEHTa
LIEHBI TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

www.consultant.ru Crpannna 25 u3 45
HaJaeKHasl IpaBoBasi MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=373622&date=15.01.2021&dst=100149&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=15.01.2021&dst=100102&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=15.01.2021&dst=100048&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=15.01.2021&dst=100107&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=15.01.2021&dst=100049&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=15.01.2021&dst=100111&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=15.01.2021&dst=100113&fld=134

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 15.01.2021

Llena ToBapa ompenensercs, UCXOJs U3 €ro ICHbI, CYIIECTBOBABILCH B TOM MeCTe, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITH  YIOBJIETBOPEHO MPOAABIOM  (M3TOTOBUTEIIEM,
YIIOJTHOMOYCHHOW OpraHM3alyueil WM  YIOJHOMOUYCHHBIM HWHIMBUAYAIbHBIM MPEIIPUHUMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIECTBOPCHHS TAaKOTO TPeOOBaHMS WIIU B JICHb BBIHECEHUS
CyneOHOro pelieHus, €clu TpeOoBaHUEe JOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HEBBIIOJHEHHUS TPeOOBAaHUI MOTPEOUTENS B CPOKHU, MPEAYCMOTPEHHBIE cTaThsimu 20 -
22 HacTosllero 3akoHa, MOTpeOWTeNb BIpPaBe IO CBOEMY BBIOOPY IpeNbsBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJIEHHbBIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocneacTtBusi HapylleHUss nNpoAaBLOM CpoKa nepepayum
npeaBapuTesibHO ONJflaYeHHOro ToBapa norpeduTtento
(BBenena ®@enepanbHbiM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIIM-NpOJAXH, MpPeAyCMaTpUBAIOIIUNA O0S3aHHOCTb MOTPEOUTENS MPEABAPUTEIHHO
OIJIATUTH TOBAp, OJKEH COJEPXKATh YCIOBUE O CPOKE Mepelaun ToBapa NOTPeOUTEIIO.

2. B ciydae, ecnu mpojaBell, MOJYYUBIIUN CyMMY IMPEIBAPUTEIBHON OIUIATHI B OMPEACICHHOM
JIOTOBOPOM KYIUTH-TIPOJXH pa3Mepe, He UCIOIHUI 00sS3aHHOCTh 10 Iepeaade ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH TI0 CBOEMY BHIOOPY BIIPaBE MOTPEOOBATH:

nepeaayy OIIaYeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENIBHOM OIIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

HpI/I 3TOM HOTpC6I/ITeHB BIIpaBC HOTp€6OBaTI> TaKIKC IMOJIHOI'O BO3MCILICHHUA Y6LITKOB, IPUYUHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIIM-IPOJAXHM CpOKa 1nepcaadyu
MMpEABAPUTCIIbHO OINIaUYCHHOT'O TOBApa.

3. B cmyyae HapylleHUs YCTAHOBJIEHHOIO JOTOBOPOM KYIUIU-TIPOJAXXKH CpOKa Iepeladu
IPEBApUTENILHO OIJIAaY€HHOIO TOBapa MOTPEOHMTENI0 MpoJaBell YIIauuBaeT €My 3a KaXKIbl JIeHb
MIPOCPOYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI NPOLIEHTAa CYMMBI NIPEABAPUTEIBHON OILIaThl TOBApA.

HeycTtolika (1meHu) B3bICKMBAETCS €O JHS, KOTJa MO JOTOBOPY KYIIM-TIPOJAKU Ieperadya ToBapa
MOTPEOUTENIO JTOJIKHA ObUIa OBITH OCYILECTBJIEHA, 10 JHS Mepefadyd TOBapa MOTPEOUTENI0 WIH JI0 JHS
YJIOBJIETBOPEHUS TPEOOBaHUS MOTPEOUTEINS O BO3BpATE €MY MPEIBAPUTEIBHO YIUIAYCHHON UM CYMMBI.

Cymma B3BICKAaHHOM MOTpeOuTENEeM HEYCTOWKM (TI€HM) HE MOMKET IMPEBBILATh CyMMY
IIPEIBAPUTEIILHOM OILUIAThI TOBApA.

4. TpeGoBaHUsT TOTPEOUTENST O BO3BpATE YIUIAYEHHOW 32 TOBAp CyMMBI H O TIOJTHOM BO3MEIICHUH
YOBITKOB TMOAJIEKAT YAOBJIETBOPEHHUIO IMPOJABIOM B TEUEHHE AECATH JHEH €O JHS MpeabsSBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpC6OBaHI/I$I HOTpe6I/ITeJBI, YCTAHOBJICHHBIC ITYHKTOM 2 HaCTOSIIEH CTaTbu, HC MOIJICXKAT
YAOBJICTBOPCHUIO, €CJIW IMPOAaBCl MJOKAaXCT, 4YTO HAPYMICHHE CPOKOB IIC€pEaadun HOTpe6I/ITeJ'IIO
NpeaABAPUTCIIbHO OINIAYCHHOI'O TOBapa IMPOU3O0IIIO BCIICACTBUC HeHPGOHOHHMOﬁ CHUJIbI HJIM II0 BHUHC
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"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 15.01.2021

noTpeOuTens.

Cratba 24. PacyeTbl C noTtpebuteneM B cny4yae npuobpeTeHuss UM TOBapa
HeHaanexawero Kayecrtsa

1. IIpn 3aMeHe ToBapa HEHaJUIEXkKalllero KayecTBa Ha TOBAap 3TOM k€ Mapku (3THUX *Ke MOJEIU U
(unn) apTUKYyJa) IepepacyeT LeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHaIJIEKAILIEr0 KAayecTBa HA TAaKOM € TOBap APYrod Mapku (MoJenw,
apTUKyJa) B Cilydae, €CiM LieHa TOBapa, IMOAJIEKAIIEro 3aMEeHe, HIDKE LIeHbl TOBapa, MPel0CTaBIEHHOrO
B3aMeH, NOTPEOUTENb JODKEH AOIUIATUTh PAa3HUILY B IIEHAX; B cIydae, €CiIM IIeHa TOBapa, MOJUIekKAIIero
3aME€He, BbIIIE IIEHbl TOBapa, IPEIOCTABIEHHOIO B3aMEH, pa3HUIA B 1I€HaX BbIIJIAYUBACTCS
notpebutento. Llena ToBapa, moyuIekKamiero 3amMeHe, ONpeAeseTcs Ha MOMEHT €ro 3aMeHbl, a €CIU
TpeOoBaHUE NOTPEOUTENsT HE YIOBIETBOPEHO NPOJABLOM, Ll€Ha 3aMEHSIEMOro TOoBapa M IeHa
IIepe1aBaeMoro B3aMeH TOBapa OIPEEIAI0TCS HA MOMEHT BBIHECEHUS CYJIOM pELICHUs O 3aMEHE TOBapa.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsBiIeHUs mMOTpeOUTENIeM TpeOOBaHHUS O COpa3MEPHOM YMEHBINCHUH IMOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHA TOBapa HA MOMEHT MPEIbSIBICHUS MOTPEOUTENIEM TPEOOBAHMSI
00 yIleHKEe WM, €CITU OHO JOOPOBOJILHO HE YIOBIIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM PEUICHHS O
COpPa3MEpPHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. IIpu BO3BpaTe TOBapa HEHAMJIEKAILEro KauecTBa MOTPeOUTENb BIpaBe TPeOOBAaTh BO3MEILCHMUS
pa3HUIBl MEXIYy LIEHOH TOBapa, YCTAHOBJIEHHOH J0rOBOpPOM, M IIEHOH COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pPOBOJIBHOTO YJOBJIETBOPEHUSI TAKOTO TpeOOBaHMs WIH, €clid TpeOoBaHUE NOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PEIIEHHUS.

(n. 4 BBenen PenepasnbHbBIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIEKAIIErO KauecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpAIAETCSl yIUIAYeHHAss 3a TOBap JECHE)XXHAs CyMMa B pa3Mepe IOramieHHOro KO JHIO BO3Bpara
yKa3aHHOT'O TOBapa KpeauTa, a Tak)Ke BO3MEIIAETCs IJ1aTa 3a NPeoCTaBlIeHUue KpeanTa.

(n. 5 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B cnyuae Bo3BpaTa TOBapa HEHAJIEXKAIIETo KayecTBa, MPUOOPETEHHOr0 MOTpeOUTeIeM 3a CUeT
MOTPEOUTENBCKOTO KpeauTa (3aiiMa), mpoiaBel 00s3aH BO3BPaTUTh MOTPEOUTENIO YIIJIAYEHHYIO 32 TOBap
JCHEeXKHYI0 CyMMY, a TaKK€ BO3MECTUTh YIUIaU€HHbIE MOTPEOUTENIEM MPOLEHTHl U WHbIE IUIATEXKHU IO
JIOTOBOPY NOTPEOUTENTHCKOTO KpeuTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagsexalwero Ka4yecTea

1. Ilorpeburens BmpaBe OOMEHSATh HEMPOAOBOJIBCTBEHHBIM TOBAap HAaJUIeXKAlllero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpoAaBlia, Yy KOTOPOro 3TOT TOBap ObUI MPUOOPETEH, €CiIM YKa3aHHBIA TOBap HE
nojomen no ¢popme, rabaputam, hacoHy, paciBETKE, pa3Mepy WIH KOMIUIEKTAIHH.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 15.01.2021

[Torpebutens uMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBAapa HAJUIEXKAIEr0 KauyecTBa B
TEYEHHUE YETHIPHAALATH JIHEH, HE CUUTAas JHSI €r0o MOKYIKH.

OOMeH HemnpoJOBOJBCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap HE ObUI B YNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BHJI, MTOTPEOUTEIILCKUE CBOMCTBA, TIOMOBI,
(haOpuyHbBIC SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIN YeK JIMOO MHOW MOATBEPIKAAFOIINN
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y TOTPEOUTENSI TOBAPHOTO YEKa MIJIM KacCOBOTO YeKa
700 MHOTO MOATBEPIKIAIOIIETO OIJIATy TOBAapa JOKYMEHTA HE JIMIIAET €r0 BO3MOKHOCTH CCHUIATHCS Ha
CBUJIETEIILCKHE TTIOKA3aHMs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSAM, yKa3aHHBIM B HAcTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepannu.

2. B ciyuae, eciu aHaJIOTHYHBIM TOBap OTCYTCTBYET B MPOJaKe Ha IEHb 0OpallieHHsl TOTpeOnTeNs K
MPO/ABIly, MMOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIOJHEHHS JIOTOBOPA KYIUIM-TIPOAAXH M MOTPeOOBATh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JE€HEXHOW cyMMbl. TpeOoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOMW 3a YKAa3aHHBIM TOBAap JEHEXHOM CYMMBI IOJJIEKHUT YAOBJIETBOPEHHUIO B TEUECHUE TPEX THEH
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MoTpeOUTENss € MPOJABLIOM OOMEH TOBapa MOXKET ObITh IMPENyCMOTPEH Mpu
IOCTYIUICHHH AaHaJOrMYHOro ToBapa B mpojaxy. IlpomaBery o0si3aH He3aMeAJIUTEIBHO COOOIINUTH
MOTPEOUTEITIO O OCTYIUICHUH aHAJIOTHYHOTO TOBApa B MPOAAXKY.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. [iIncTaHUMOHHbIM cNOco6 Nnpoaaxu ToBapa
(BBeneHa PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUTH-TIPOAAKH MOKET OBITh 3aKJIIOYEH HA OCHOBAHMH O3HAKOMIICHUS
NoTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOAABLIOM ONKCAaHUEM TOBapa MOCPEACTBOM KaTaloroB, MPOCIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJCTB CBS3H (TEIEBU3NOHHOM, TOYTOBOM, PAMOCBS3H U JAPYTUX) WIIN UHBIMH
HCKJIIOYAIOUIMMU BO3MOYKHOCTh HEIOCPEICTBEHHOIO O3HAKOMJIEHUS MOTpeOUTeNns ¢ TOBapoM JMOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO JO0roBopa (IMCTAHIIMOHHBIA CIIOCOO IMPOAAXKH TOBapa)
crioco6amu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IponaBiioM 10 3aKIIIOUEHUS JOTOBOPA J0JDKHA OBITH MPEI0oCTaBlIeHa MOTPEOUTEN0 HH(OpMALIUS
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAaX TOBapa, 00 ajapece (MeCTe HaXOXKJICHHs) MPOJABIA, O MECTE
W3TOTOBJICHHUS] TOBapa, O TOJHOM (UPMEHHOM HAMMEHOBAaHWU (HAMMEHOBAaHUHM) MPOJaBlia
(M3roTOBHTEN), O IIEHE U 00 YCIOBUSAX MPUOOpPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI, CpOKe
TOJHOCTU W TapaHTHIHOM CpOKe, O TMOPSIKE OIUIaThl TOBapa, a TAakKe O CPOKE, B TEUEHHUE KOTOPOTO
JEWCTBYET MPEIOKEHHIE O 3aKIIFOUSHHUHN J0TOBOPA.

3. IToTpebutento B MOMEHT JOCTAaBKU TOBapa J0JKHA OBITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
nH(popMalng o ToBape, npeaycMoTpeHHas ctatbeil 10 HacTosimero 3akoHa, a Takke MPeaycMOTpEeHHast
IIYHKTOM 4 HacToAIIeH cTaTbu HHPOPMALIUS O TIOPSIJIKE U CPOKaxX BO3BpaTa TOBapa.
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3akoH PO ot 07.02.1992 N 2300-1
(pex. ot 08.12.2020) Jokyment npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 15.01.2021

4. I[Morpebutelns BIpaBe 0TKa3aThCsl OT TOBapa B JIF000€ BpeMsi JIO €ro Mepeiadn, a mocje nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B cnyyae, ecniu mH(poOpManus o MOpsIKE M CPOKAX BO3BpaTa TOBapa HAJICIKAIIETO KAadyecTBa HE
Obula TIpeAOCTaBlicHA B IHUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IOTPEOUTEIh BIIpaBe
OTKa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA Iepeau TOBapa.

Bo3sBpat ToBapa HaJjIeKaliero KauecTBa BO3MOXKEH B CIIy4yae, €ClId COXPaHEHbl €ro TOBapHBIN BUJ,
NOTPeOUTENLCKUE CBOWMCTBA, a TaKXKe MJOKYMEHT, IOATBEPKAAOMUN (aKT U YCIOBHS MOKYIKH
yKa3aHHOro ToBapa. OTCyTcTBHE y MOTpeOUTeNs JOKYMEHTa, MOATBEPXkAAIoIero (akT U yCIOBHS
IIOKYIIKK TOBapa, HE JIMLIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe J10Ka3aTeIbCTBA MPUOOPETEHUS
TOBapa y JaHHOTO MPOJIaBIIa.

[ToTpeOutens He BIOpaBe OTKa3aThCs OT TOBapa HAIJICKANIETO0 KAuyecTBa, HMECIOILIETO
HHIUBHIyaTbHO-ONIPECICHHBIC CBOWCTBA, €CIM yKa3aHHBIH TOBap MOXET ObITh HCIOJIb30BaH
HCKITIOYUTEIIEHO MPUOOPETAOIINM €0 TIOTPEOUTEIEM.

[Ipu oTkaze moTpeduTENss OT TOBapa MPOJAABEll JOHKEH BO3BPATUTh €My JCHEKHYIO CYMMY,
YIUIAYEHHYIO0 MOTPEeOHUTENEM IO JO0rOBOpPY, 3a MCKIIOUEHHEM pacxoJ0B IpoJaBlia Ha JOCTAaBKY OT
MOTpeOUTENsT BO3BPALLIEHHOTO TOBapa, HE IMO3JHEE 4YeM 4Yepe3 JAecATb AHEH CO AHS TPeIbsSBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBus MpoJa)kyu TOBapa HEHAJIEKAIEro KayecTBa JUCTAHLMOHHBIM CIIOCOOOM NMPOJaKu
TOBapa YCTaHOBJICHBI IOJIOKECHUSAMH, TIPETYCMOTPEHHBIMH CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena ®enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxu OTIAEIBHBIX BUAOB TOBAapoB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NPAB NOTPEBUTENEWN NMPU BbINONHEHUU
PABOT (OKA3AHWUWU YCIYT)

CraTtba 27. Cpoku BbINosfIHeHUsA paboT (okasaHusa ycnyr)

1. HcnonHurtenb 00s3aH OCYIIECTBUTH BBINOJHEHHE pabOThl (OKa3aHHME YCIYIM) B CpPOK,
YCTaHOBJICHHBIN MpaBUJIaMH BBIIIOJHEHUS OTAEIbHBIX BUIOB padOT (0Ka3aHUs OTAENIbHBIX BUOB YCIIYT)
WIN JIOTOBOPOM O BBIIIOJHEHHUHU PaboT (OKazaHuM yciyr). B noroBope o BbIMOJHEHHH paboT (OKa3aHUU
YCIIYT) MOJKET IpelycMaTpuBaThCA CPOK BBIIIOJIHEHUS pabOThl (OKa3aHUS yCIyTH), €CIU yKa3aHHBIMU
[IpaBUJIaMU OH HE€ MPENyCMOTPEH, a TaKKe CpPOK MEHBUIEH MPOJOKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH IPABUIIAMM.

2. Cpok BBINOJHEHUsI PabOThl (OKa3aHUSA YCIYTHM) MOMKET ONpENeNsAThCS NaToi (MepHoaoM), K
KOTOPOM TOJIKHO OBITh 3aKOHYEHO BHITIOJHEHHE paOOThl (OKa3aHWE yCIyru) Ui (1) JaTol (epuoaom), K
KOTOPOH MCIIOJTHUTENb JIOJDKEH MPUCTYIHUTD K BBIMOJIHEHUIO paObOTHl (OKAa3aHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 08.12.2020) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 15.01.2021

3. B ciyuae, eciu BeIIOSTHEHUE pabOTHI (OKa3aHKE yCIyry) OCYIIECTBISICTCS O 9acTsM (JIOCTaBKa
MEPUOJINYECKON TIeUaTH, TEXHHYECKOoe OOCTy)XKMBaHHWE) B TEYCHUE CpOKa JCHCTBUS JOTOBOpa O
BBITIOTHEHUHM paboT (OKa3aHWU YCAyr), AODKHBI TPEIyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH
(meproIbI) BHIMOJIHEHHS TaKUX paboT (OKa3aHUs yCIIyT).

[To cormameHui0 CTOPOH B JIOTOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TAKXKE CPOKM 3aBEPUICHHUS
OTJICTTLHBIX ATAIOB PaOOTHI (IMPOMEKYTOUHBIE CPOKH ).
(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBusa HapyleHUA UCNOJIHUTENEM CPOKOB BbINOJIHEHMA paboT
(okaszaHusa ycnyr)

1. Ecnu ucnonaHuTens HapyLIuia CPOKH BBIIIOJHEHUS padOThl (OKa3aHUs yCIyrd) - CPOKHU Hayala U
(1) OKOHYAHUS BBINOJHEHUS PaOOTHI (OKa3aHUsS yCayru) U (WIKM) MPOMEXKYTOUHbBIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) UM BO BpPeMsl BBINOJIHEHUS pabOThI (OKa3aHUS YCIYTH) CTAlO OYEBHIHBIM,
YTO OHA HE OYJET BBINOJIHEHA B CPOK, OTPEOUTENH MO0 CBOEMY BBIOOPY BIIPABE:

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

HA3HAYUTh HCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

IOPYYUTh BBINOJIHEHWE PAa0OTHI (OKa3aHMWE YCIYrd) TPETbUM JMIIAM 33 PasyMHYIO ILIEHY WIH
BBINOJIHUTH €€ CBOUMH CUJIAMU U MIOTPEOOBATh OT UCHOIHUTESI BO3MEIEHUS [IOHECEHHBIX PacXo/l0B;

noTpeOoOBaTh YMEHBIIICHUS 1IEHBI 32 BHITIOJIHEHUE PabOThI (OKa3aHUE YCIYTH);

OTKa3aThCs OT MCIOJIHEHHSI IOTOBOPA O BHIITOJHEHUH PaOOTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeGutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEUICHUS YOBITKOB, MIPUUYMHEHHBIX €My B
CBSI3M C HapyUIEHHEM CPOKOB BBIIIOJIHEHUS pabOThl (OKa3aHUsS YCIyru). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBaHUI MOTpeOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3znaueHHble mMOTpPeOUTENIEM HOBBIE CPOKH BBHIMOJHEHHS pa0OThl (OKa3aHHs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJHEHUHU pa0OThI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cIydac HOpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€J'H) BIIpaBE€ MPEABABUTL HCIHOJHUTCIIO HWHBIC
Tpe6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTO}IH_Ieﬁ CTaThbH.

3. llena BeImomHEHHON PabOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMas moTpeOUTEe0 Py OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPAa O BBIMOJHEHUU pPabOTHl (OKa3aHWUU YCIYTH), a TaKkKe Yy4HUThIBaeMas IMpH
YMEHBIIIEHWN II€HBl BBIMOJTHEHHOW paOOThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4, HpI/I OTKa3€ OT HUCIIOJIHCHUA JOTrOBOpPa O BBIMMOJIHCHUHN pa6OTLI (OKaBaHI/II/I YCJ'IyFI/I) HUCIIOJTHUTECIIb
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 08.12.2020) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 15.01.2021

HE BmpaBe TPeOOBaTh BO3MEILEHHUS CBOUX 3aTpar, MPOM3BEJICHHBIX B IMPOIIECCE BBIMIOIHEHUS PAOOTHI
(oKa3zaHusi YCIIyTH), a TaK)Ke IJIaThl 32 BBHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYry), 3a UCKIIOYCHHUEM
Cllydasi, €CJIM MOTPEOUTEINh PUHS BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO yCIYTy).

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

5. B ciaydae HapylleHUs yCTQHOBJICHHBIX CPOKOB BBINOJIHEHHMS pa0OThl (OKa3aHMs YCIyTH) WU
Ha3HAYEHHBIX MOTPEOHTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOAIIEH CTAaThbU HOBBIX CPOKOB HCIIOJHUTEIH
yIJIaunuBaeT NOTPEOUTENIO 3a KaX /bl AeHb (4ac, eClIM CPOK OIpesieNIeH B 4acax) MPOCPOUYKH HEYCTOUKY
(meHi0) B pasMepe TpeX NPOIEHTOB IICHBI BBHIMOJHEHHUS pPadOThl (OKa3aHUs YCIyrd), a €ciu LeHa
BBITIOJIHCHUST PaOOTHl (OKa3aHWs YCIYTH) JIOTOBOPOM O BBHINOJHEHMH paldOT (OKa3aHWM YCIyT) HE
orpesesneHa - oOmiei meHsl 3akas3a. [loroBopoM O BBINOMHEHHHM pabOT (OKa3aHMU YCIYT) MEXIY
oTpeOUTENeM U UCTIOIHUTENIEM MOXKET ObITh YCTaHOBJIEH 00Jiee BHICOKUI pa3Mep HEYCTOWKH (IIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrotika (1eHs1) 3a HapyllleHue CPOKOB Hauaia BHIMOJIHEHUS paO0ThI (OKa3aHUsI YCIYTH), €€ dTarna
B3BICKMBACTCS 32 KaXIbIH JECHb (Yac, ecly CPOK OIpeNeNeH B Yacax) MPOCPOYKH BIUIOTH O Havaja
BBINOJIHEHUST pa0OThl (OKa3aHUs YCIYTH), €€ dTala WM TNPEIbsSBICHUS TOTpeOuTeaeM TpeOOBaHUM,
MPETYCMOTPECHHBIX ITYHKTOM | HACTOSIICH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB OKOHYAHHUS BBIIOJHEHUS pa0OThl (OKa3aHUs yCIyTH), €e
JTana B3bICKMBAETCS 3a KaXbli JEHb (4Yac, ecili CpPOK OIpelesieH B Yacax) MPOCPOUYKH BIUIOTH 10
OKOHYaHUS BBIOJHEHHUs DPAa0OOTHI (OKa3aHWs YCIHYrH), €€ dTana WIA NPeAbSBICHHUS MOTpeOuTENIeM
TpeOOBaHUH, IPElyCMOTPEHHBIX IYHKTOM | HacTOsAIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHM TOTpeOuTeseM HEYCTOWKH (TIeHH) HEe MOKET MPEeBBIIIaTh IIEHY OTIEIbHOIO
BHJIa BBITIOJIHEHUsI pabOTHl (OKa3aHUs YCIAYyTrd) WIM OOIIYI0 IIEHY 3aKa3a, €Clid I[eHA BBITIOJHEHUS
OTIENBHOTO BUJA pabOThl (OKa3aHHUA YCIyTrd) HE OIpelejeHa JOTOBOPOM O BBHIMOTHEHHH pPabOTHI
(OKa3aHUM YCITYTH).

Pazmep HeycTolkM (TeHHM) ompejaessercs, UCXOJs W3 LEHbl BBINOJIHEHUS paboThl (OKa3aHUsA
YCIYTH), @ €CIIM yKa3aHHas [[eHa He ONpeesIeHa, NCX0/s U3 00IIel IeHbI 3aKa3a, CYIIeCTBOBABILIEH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENs T0JKHO OBIJIO OBITh YAOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb
TOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WIIM B JCHb BHIHECEHUS CyJeOHOTO pEeIIeHus], €CITU
TpeOoBaHuE MOTPeOUTENSI JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHusi MOTpeOUTENS, YCTAaHOBJICHHBIE IYHKTOM | HacTOSIIEH CTaThu, HE TOMJEKAT
yIIOBJIETBOPEHHIO, €CIIM HCIIOTHUTEh JOKAXKET, YTO HApYIIEHHE CPOKOB BBHITIOTHEHUS pabOThl (OKa3aHUS
YCIIyTH) MPOU30IILIO BCIEACTBHE HEMPEOJOTUMON CUITBI MIIM IO BUHE MTOTPEOUTES.

Cratba 29. lpaBa notpedbutensa npu obOHapyXeHUU HeA[OCTAaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyrum)

1. Iorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBHIMIOJHEHHOW palOTHl (OKa3aHHOM YCIIyTH)
BIIPABE 10 CBOEMY BHIOOPY MOTPeOOBATH:
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3akoH PO ot 07.02.1992 N 2300-1
(pex. ot 08.12.2020) Jokyment npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 15.01.2021

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHIMIOJHEHHON paOOThI (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOILIETO YMEHBIIICHHUS [IEHBI BBITIOJTHEHHON pa0OThI (OKa3aHHOW YCIYTH);

0€3B03ME3/IHOTO U3TrOTOBJICHUS IPYrOi BELU U3 OJHOPOJHOIO MaTepuaa TaKoro e KayecTBa Win
MIOBTOPHOTO BBINOMHEHUs paboThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTh paHee MepelaHHyI0 eMy
WCIIOJTHUTEJIEM Belllb;

BO3MEIICHHS] MOHECEHHBIX MM pacxXxofOB IO YCTPAHEHHUIO HEIOCTATKOB BBHIMOJIHEHHOW padOThI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YnoBnerBopeHue TpeboBaHu mNOTpeOuTENss O O€3BO3ME3JTHOM YCTPAHEHHUU HEIOCTaTKoB, 00
W3TOTOBJICHUM JIPYrOW BEIId WJIM O I[OBTOPHOM BBIMIOJIHEHWH pPA0OTHl (OKa3aHUM YCIYTH) HE
0CBOOOKIAET UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HAapyIIEHUE CPOKAa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BmpaBe OTKa3aTbCs OT HCIOJHEHHS JOTOBOpA O BEHINOJIHEHWH pabOTHl (OKa3aHHH
YCIIYTH) U TOTPeOOBaTh ITOJIHOTO BO3MEUICHUS YOBITKOB, €CJIM B YCTaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKM BBIIIOJIHEHHOM paboThl (OKa3aHHOM YCIyrW) HE YCTPAaHEHbl MCIIOJIHUTEIIEM.
[ToTpebuTens Takke BIpaBe OTKA3aThCS OT HCIIOJHEHUS JOTOBOPAa O BBINOJHEHUH PaOOTHI (OKa3aHUH
YCIIYTH), €CTTH UM OOHAPYKEHBI CYIIECTBEHHBIC HEJOCTATKU BBITOJIHCHHOW PabOThl (OKa3aHHOW YCITYTH)
WM MHBIE CYIIECTBEHHbBIE OTCTYIUICHUS OT YCIOBUH IOTOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKE MOJIHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMHU BBIIIOJHEHHON Pa0OThI (OKa3aHHOH yCiIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE Ul yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUI MOTpeOUTENS.

2. llena BBIOJIHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIaemasi moTpeOUTento mpu OTKa3e OT
WCIIOJTHEHUSI JOTOBOpPAa O BBIMOJTHEHHH pabOThl (OKa3aHUU YCIYTH), a TakkKe Y4YHUThIBaeMas IMpH
YMEHBIIIEHWN II€HBI BBIMOJIHEHHOW paOOThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboOThl (OKAa3aHHOW YCIyrH), MOTYT
OBITh MPEABSABIEHBI MPU MPUHATHH BBINOJIHEHHON pabOThl (OKa3aHHOM yCIIyTH) WM B XO/I€ BBIOJIHEHUS
paOoThl (OKa3aHMsl yCIyrw) JHOO, €ca HEBO3MOXHO OOHAapyKUThb HEAOCTAaTKM MpPU HPUHATHU
BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpebutens BIpaBe MPEABIBIATH TPEOOBAHMS, CBSI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHOW paboThI
(OKa3aHHOW YCIIYTH), €CIIM OHU OOHApYKEHBbI B TEUCHUE TAPAaHTUMHOTO CPOKA, a MPHU €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B TIpeeIax ABYX JET cO JHS MPHUHSITHS BBIMOJIHEHHON paboThI (OKa3aHHOM YCIYTH) WIH
IIATH JIET B OTHOIIICHUN HEJIOCTATKOB B CTPOCHHUH U MHOM HEJBM)KHMOM HUMYIIICCTBE.

(m. 3 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBEYaeT 3a HENOCTaTKH paboThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIM MOTPeOUTEeNb TOKaKeT, YTO OHM BO3ZHUKIM JO €€ NPUHATHSI UM WIH IO
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 15.01.2021

npu4yruHaM, BO3SHUKIIUM 10 3TOI0O MOMCHTA.

B otHomenun paGothl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHUIHBIA CpPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JOKAXKET, YTO OHM BO3ZHUKIM IOCIE MPUHATHS PaOOTHI (YCIIyrH)
MoTpeOuTeNeM BCIEACTBUE HApyIIEHWs MM NPaBUJ HCIIOJIB30BaHUS pe3yjbTara paboThl (yCIyrH),
JNEUCTBUN TPETHUX JIUL UJIU HENIPEOJOJIMMOMN CHJIBL.

(1. 4 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyyasx, Korjga mnpelyCMOTPEHHBIN JOIOBOPOM TapaHTUHHBIM CPOK COCTaBIIIET MEHEE IBYX
neT (TATH JIET Ha HEABMKUMOE UMYIIIECTBO) U HEJIOCTATKU paboTHI (YCIayru) 0OHapyKeHbI MOTPEOUTEIIeM
[0 WCTEUEHUH TapaHTHWHOTO CPOKa, HO B Mpejenax ABYX JIeT (IIATH JIET Ha HEABM)KUMOE UMYIIECTBO),
OTpeOUTEND BIIpaBe MPEAbIBUTH TPEOOBAHUS, IPEIYCMOTPEHHbIE MYHKTOM | HacTOsIIEH CTaTbH, €CiH
JOKaXeT, 4TO TaKue HEJOCTATKH BO3HUKIHM 1O NPUHATHS UM pe3yiabTara padoThl (YCIyrH) WM IO
MIPUYKMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABICHHS CYHIECTBEHHBIX HEIOCTATKOB pPa0OTHI (YCIIyTH) MOTpeOUTENh BIpaBe
MPEIbSIBUTH MCIIOTHUTEIO TpeOOBaHNE O OE3BO3ME3THOM YCTPAHEHHH HEJOCTATKOB, €CIIH JOKAXKET, YTO
HEJIOCTaTKHU BO3HHKIIM JI0 TIPHHATHS UM pPe3ylibTaTta padoThl (YCIyru) WM 1O MPUYMHAM, BOSHUKILIHM 10
3TOr0 MOMEHTa. DTO TpeOOBAaHHE MOXKET OBITh MPEABSBICHO, €CIM TaKHE HEAOCTATKH OOHAPYKEHBI 110
UCTEUYEHHUH ABYX JIET (TIATH JIET B OTHOILCHUU HEJBMKMMOTO MMYIIECTBA) CO JIHS MPUHATHS pe3yibTaTa
paboThI (yciryrn), HO B MIpe/esiaX yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIYTH) CpoKa CIy>KObI WIH B
TEUEHHE JIECSITU JIET CO JHS NMPHHATHS pe3yibTaTa padoThl (YCIyru) MOTpeOUTENIeM, €CIIH CPOK CIYKOBI
He ycTaHoBieH. Ecnm nanHoe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUYEHHWE JBAJIATH JHEH CO JHSA €ro
IpeABSBICHHUS OTPEOUTENIEM WM OOHAPYKEHHBIH HEOCTATOK SIBIISICTCS HEYCTPAHHUMBIM, ITOTPEOUTEND
10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHS] TOHECEHHBIX UM pAacXoJOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMU WJTU TPETHUMHU JIUIIAMH;

OTKa3a OT MHCIIOJIHEHHUs JIOTOBOpPa O BBIMIOJHEHUWU paboThl (OKa3aHUHM YCIyTH) W BO3MEIICHUs
YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycTpaHeHusi He4OCTaTKOB BbINONMHEHHOW paboTbl (OKasaHHOW
ycnyru)

Henocratkn paboTel (yciiyru) JOJKHBI OBITH YCTPAaHEHBI HCIOJIHHUTENEM B pa3yMHBIA CpOK,
Ha3HAYEHHBIN MOTpEeOUTEIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3arn uckroueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

HaznaueHHslit moTpeOuTENEM CPOK YCTpaHEHUS! HEJJOCTaTKOB TOBapa yKa3bIBAa€TCs B JI0IOBOPE MIIU
B WHOM IOJIMCHIBAEMOM CTOpPOHAMHU JOKYMEHTE JHOO B 3asBIECHUM, HAIPABICHHOM IOTpeOUTENeM
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 08.12.2020) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 15.01.2021

WCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyluieHuE MPEAYCMOTPEHHBIX HACTOAILIEH CTaTheld CPOKOB YCTPAHEHHUS HEJOCTATKOB
BBITIOJITHCHHOW PaOOThI (OKa3aHHOM YCIyrd) HCHOJHUTENIb YIUIAYMBAET MOTPEOUTEIIO0 3a KaXIbId JICHBb
MIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOI OMpPEAesaiOTCs B COOTBETCTBUU
C IIYHKTOM 5 cTaThu 28 HACTOSIIEro 3aKoHa.

B cnydae HapyiieHust yka3aHHBIX CPOKOB IOTPEOUTENb BIPABE MPEAbSIBUTH UCIOJIHUTEIIO WHBIE
TpeOoBaHUs, IPETYCMOTPEHHBIC ITyHKTaMu | U 4 ctaTtbu 29 HacTosmero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHuUs oTaeNbHbIX TPeO6oBaHMM noTpebuTensa

1. TpeGoBanus moTpeOuTeNs 00 YMEHBIICHUHU LIEHBI 32 BBHIIIOJIHEHHYIO paboTy (OKa3aHHYIO yCIyTY),
O BO3MEIICHHH PACXOJIOB IO YCTPAHECHHIO HEIOCTAaTKOB BBITIOJIHEHHOW pPa0OThI (OKa3aHHOW YCIIYTH)
CBOMMH CHJIAMU WJIM TPETHUMHU JIUIIAMH, a TAKXKe O BO3BpaTe YIUIAYeHHOU 3a padoTy (ycayry) IeHEKHOU
CYMMBI M BO3MCIICHHH YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJHEHHs JOTrOBOpa,
MpeAyCMOTPEHHbIE MYHKTOM | cTaThu 28 u nyHkTtamu 1 u 4 crarbu 29 Hacrosimiero 3akoHa, HoAjexaT
YIIOBJIETBOPEHHIO B JIECSITUHEBHBIN CPOK CO JHS MPEIBSIBICHIS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi moTpedOHUTENsT O OE3BO3ME3THOM H3TOTOBJICHUU IPYTOH BEIIM W3 OJXHOPOIHOTO
MaTepHualia TaKoro e KadyecTBa WM O IMOBTOPHOM BBIIOJHEHHU PabOThI (OKa3aHUHM YCIIYTH) MOJICKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN /JIi CPOYHOTO BBIOJIHEHMSI paOOThI (OKa3aHUs yCIyTH), a B
cllydae, €CJId 3TOT CPOK HE YCTAHOBJICH, B CPOK, IPEIYCMOTPEHHBINH JOrOBOPOM O BBIIOJIHEHHH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObLT HEHA JIE)KAIIlEe UCTIOTHEH.

3. 3a HapylleHHME NPEeIyCMOTPEHHBIX HACTOSILEH CTaTbed CPOKOB YIOBJIETBOPEHMS OTAENBHBIX
TpeOOBaHUN MNOTPEOUTENS HUCHOJHUTENb YIUIAYUBAET NOTPEOUTENI0 3a KaXIblil JE€Hb INPOCPOUKH
HEYCTONKY (IIeHI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOW OMPEENIOTCS B COOTBETCTBUU C ITYHKTOM
5 ctatbu 28 HACTOALIETO 3aKOHA.

B cnyuae HapymieHus CpOKOB, yKa3aHHBIX B IyHKTax | M 2 HacTosmed cTaThbH, NOTpeOUTENb
BIIpaBE€ MpPEABbSBUTH HCIOIHUTENIO0 HHbIE TPeOOBaHUS, MPEIYCMOTPEHHbIE NMYHKTOM | craThbu 28 u
nyHKTamu 1 u 4 crarbu 29 HacToAEro 3aKoHa.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCMONHEHUS AOroBopa O BbINOSIHEHUU
paboT (oka3zaHumM ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCHL BIIPABC OTKA3aTbCs OT UCIOJIHCHHUA JOTOBOPA O BBIIIOJIHCHHUN pa60T (OKa3aHI/II/I YCJ'IYF)
B J11000€ BpewMs IMPpU YCIIOBHUHU OILIATBI UCITIOJTHUTEIIIO q)aKTI/I'-IeCKI/I IMOHECCHHBIX UM PACXOJ0B, CBA3aHHBIX
C UCIIOJTHEHHEM 0013aTeNIbCTB 110 JaHHOMY JOTOBOpPY.

Cratbsa 33. CMeTa Ha BbINoOfIHeHUe paboTbl (OKa3aHue ycrnyru)

1. Ha BeimmonHenue paboThl (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHOH IOTOBOPOM O BBHITIOJHEHHUH
paboThI (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WM MPUOIM3UTENHHAS CMETA.
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3akoH PO ot 07.02.1992 N 2300-1
(pex. ot 08.12.2020) Jokyment npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 15.01.2021

CocraBieHue Takoi CMETHI 10 TPEOOBAHUIO TIOTPEOUTENS UITH UCTIOTHUTEINS 0053aTEIbHO.

2. HWcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOH CMETHI, a IMOTpeOUTENHh - ee
YMEHBUICHHS, B TOM YHCJIE B CiIy4ae, KOIrJla B MOMEHT 3aKJIIOYCHHs JOTOBOpa HCKIIOYANIACh
BO3MOXKHOCTb IPEAYCMOTPETH MOJIHBIH 00hEM MOAJIEKAIINX BHIMOTHEHUIO PA0OT (OKAa3aHHUIO YCIIYT) HIIH
HEOOXOAUMBIX JUIS 3TOTO PACXO/I0B.

WcnonHuTeNh HMMEET TpaBO TpeOOBAaTh YBEIWYCHUS TBEPIOM CMEThl TIPU CYIIECTBEHHOM
BO3pPaCTaHUH CTOMMOCTH MAaTEpHaiOB M OOOpPYAOBaHUS, IMPEIOCTABISIEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBaEMbIX €My TPETHHMH JIMIIAMH YCIYT, KOTOPOE HEJB3sl ObUIO MPEIyCMOTPETh MPU 3aKIFOUCHHUH
noroopa. Ilpu oTka3e moTpeOUTENs BBHIMOIHUTH 3TO TPEOOBAHWE WCIIOJHHUTEIh BIPaBE PACTOPTHYTH
JIOTOBOP B CYIeOHOM TIOPSIIIKE.

(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecau Bo3HHMKIA H€06XO,Z[I/IMOCTB BBIIIOJIHCHHUA  JOIIOJTHUTCIBHBIX pa60T (OKaSaHI/IH
JOIIOJIHUTCIIBHBIX yCJIyF) U II0 3TOH IMPUYINHE CYIICCTBCHHOI'O IMPCBLIIICHUSA HpI/I6JII/ISI/ITeJH)HOI7I CMCTHI,
HCIIOIHUTENDL 00s13aH CBOCBPCMCHHO MPEAYIPCAUTDH 00 3TOM HOTpe6I/ITeJ'IH. Ecan HOTp€6I/ITeJ'IB HC aal
COorjIaCu¢€ Ha IPCBBINICHUEC HpH6JIPI3HTGJII:HOfI CMCTBI, OH BIIPAaBC OTKAa3aTbCA OT UCIIOJIHCHUS OJOTOBOpaA. B
9TOM CJIy4ac€ HCIIOJIHUTCIIb MOKET TpC6OBaTB oT HOTpe6I/ITeJ'I$I YIUIAThl HEHBI 34 BBIITOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

VcnonHuTenb, CBOEBPEMEHHO HE MpeAyNpeIuBLUIMM MOTpeOuTeNss 0 He0OX0AUMOCTH MPEBbILICHHS
NPUOIM3UTENBHOW CMETHI, 00s13aH MCIIOJHHUTD JJOTOBOP, COXpaHss MPaBo Ha oIiaTty paboTsl (YCIyrd) B
npeenax NpuOIN3UTEIbHOW CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNonNHUTeENA

1. UcnonuuTenb 00s13aH BBIOJIHUTE PaOOTY, OMPEIEIEHHYIO JOTOBOPOM O BBIMOJIHEHUH PaboThl, U3
CBOETO MaTepHalia 1 CBOUMHU CPEJICTBAMH, €CITH HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnonHurenb, NpeJOCTaBUBIIMNA MaTepual JUIs BBINOJHEHHS paboOThl, OTBEYaeT 3a €ro
HEeHaJJIe)Kallee KadyecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJABla 3a TOBAphl HEHAAJIEXKAIIETO
Ka4yecTBa.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuall UCIIOJIHUTENS OIJIAUYMBAETCS MOTpeOUTENeM MPH 3aKIOYEHUH yKa3aHHOTO JO0rOBOpa
MTOJIHOCTBIO WJTH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBITOJIHEHUU PaOOTHI ¢ YCIIOBUEM OKOHYATEITHHOTO
pacueta MpU TOTYyYEHUH TMOTPEeOUTENIeM BBIMOJTHEHHON HCIONMHUTETIEM PabOThI, €CIM WHOW MOPSAI0K
pacyeToB 3a MaTepUa UCIOIHUTEIS HE TIPETyCMOTPEH COTJIAlIEHUEM CTOPOH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B ciyyasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIMOJHCHHH PaOOTBI, MaTepual MOXKET OBITh
MPEIOCTaBlIEH  HUCIOJNHUTENeM TMoTpedutento B  kpeauT. [locnenyromiee W3MEHEHHE — IEHBI
MIPEJIOCTABIICHHOTO B KPEJIUT MaTepraia UCIIOJHUTEIIS He BIICUYET 3a COO0H mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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4, MaTepI/IaJI HUCIIOJTHUTCIIA H H€O6XOI[I/IMBIC JJIs BBITIOJITHCHUA pa6OTBI TCXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECEC NOCTABIAIOTCA K MECTY BBIIIOJITHEHUSA pa60T HCIIOJTHUTCIICEM.

CraTtbAa 35. BbinonHeHue paboTbl N3 MaTtepuana (¢ Belwbio) noTpedurens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO WMJIM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTes,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTrepuaiia (BEIIr) 1 MPaBUIbHOE €ro UCI0JIb30BaHuUE.

Hcnonuurens 00sA3aH:

OpeIyNpeanTh MOTPEOUTENS] O HENPHUTOJHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIaHHOTO
noTpedureneM MaTepuaia (Beum);

NpeaACTaBUTL OTYCT 00 H3paCXoa0BaHNH MaTCprajia U BO3BPATUTh €ro OCTATOK.

B cnydae nmonmHOW WM 4acTUYHOM yTpaThl (IOBpPEXIEHMs) Marepuaia (BELd), HPUHATOrO OT
noTpeOuTeNs, MCIOJHUTENh O005S3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOJHBIM MAaTepHUaIOM
(BelIb0) aHAJIOTMYHOTO KAayecTBa M M0 JKEJIAHUIO MMOTPEOUTENss U3TOTOBUTH M3/EIHE U3 OAHOPOIHOTO
MaTepuaia (Bellir) B pa3yMHbIH CPOK, a P OTCYTCTBUHU OJTHOPOJHOIO MaTepuaia (Bely) aHaIOTHYHOrO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAauyeHHOTo (IOBPEXKIEHHOI0) Marepuaja
(Bemiu), a Tak)Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpaueHHOrO (MOBPEXKICHHOIO) MaTepuana (BEIIU) OMPEACHSACTCS, HCXOIs W3 IICHBI
Matepuaia (Bely), CymeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHKE MOTPEOUTENS JTOJDKHO OBLIO
OBITh YJIOBJIETBOPEHO HUCIIOJHHUTEIIEM B JIEHb JJOOPOBOJIBHOTO YJOBICTBOPCHHUSI TAKOTO TPEOOBAHUS UJIH B
JICHb BBIHECCHHS CYI€OHOTO PEIICHUs, €ClIi TpeOOBaHUE MOTPEOHUTENS TOOPOBOIHHO YIOBJICTBOPCHO HE
OBLIO.

Ilena marepuana (Bemu), IepeJaBaeMoro UCTIOIHHUTEIIO, ONPEAEISAeTCS B JOTOBOPE O BHIIOITHEHUH
paOoThI UM B UHOM JOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOJITBEPKAAIOLIEM €ro 3aKII0UeHHeE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexJieHue) Marepuana (BeU), NPUHATOr0 UM OT MOTPEOUTENsl, €ClIU MOTPEOUTENb MPEAYIPEkKICH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (Belln), KOTOpble MOT'YT HOBJIEUb 32 COOOM €ro MoJIHYIO
WIM YaCTUYHYIO yTpary (MOBpexaeHHe) I100 eciau yKa3aHHbIE CBOWMCTBAa Marepuala (BELIM) HE MOTJIH
ObITh OOHAPY)KEHBI IPU HaJUIekKaIlel MpUeMKe UCIIOTHUTEIeM 3TOro Marepuaia (Bemn).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6si3aHHOCTbL wucnonHuTensa wHdopMmupoBaTb noTpedbutena o6
obcTofITeNbCTBaxX, KOTOPble MOryT MOBMUATbL Ha KayecTBO BbINOJSIHAEMOU pPaboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

HcnonauTenb 0053aH CBOEBPEMEHHO WH(GOPMHPOBATH TOTPEOUTENS O TOM, YTO COOJIIOJICHHE
YKaSaHI/Iﬁ HOTpe6I/ITeJ'I$[ 1 UHBIC O6CTO${TeHBCTBa, 3aBUCAIIINE OT HOTpe6I/ITeJ'I$I, MOTYT CHU3UTH Ka4€CTBO
BBIMOJIHIEMOW pabOThl (OKa3bIBaEMOM YCIIYTH) WIH MOBJICYb 32 COO0H HEBO3MOXKHOCTD €€ 3aBEpIICHUS B
CPOK.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpeburtenb, HECMOTpsST Ha CBOCBpEMEHHOE H OOOCHOBaHHOE HMH(DOPMHUpPOBaHHE
WCIIOJTHUTEJIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HETPUTOIHBINA WM HETOOPOKAYECTBEHHBIN MaTepual, He
W3MEHUT YyKa3aHWW O CIOCOOE BBIMOJIHEHHSI Pa0OTHl (OKa3aHUS YCIyrd) JIMOO HE YCTPAHUT HWHBIX
OOCTOSITENTLCTB, KOTOPBIE MOTYT CHU3HTHh KAadeCTBO BBIMOJHIEMON palOThl (OKa3bIBAEMOU YCIYTH),
WCTIOJTHUTEJb BIIPABE OTKA3aThCSl OT UCIOJIHEHUS OTOBOPA O BBIOJHEHUU PabOTHI (OKa3aHUM YCIIyTH) U
MOTPeOOBATh MOJIHOTO BO3MEIIEHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. NMopsanok n ¢popmbl onnartbl BbINOSIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. denepanbubix 3ak0HOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKAa3aHHbIE €My YCIYI'M B IOPSJKE U B CpPOKHU, KOTOpBIE
YCTaHOBIICHBI JOTOBOPOM C MCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJIHUTENEM B MOJIHOM 00beMe paboTy mocie ee
npuHATHs notpedureneM. C cornacus noTpeduTesns padora MOKET ObITh OIJIaY€Ha UM IPU 3aKIIOYEHUU

JIOTOBOpA B MOJIHOM pa3Mepe WK IyTeM BbIJauu aBaHCA.
(B pen. @enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0OT) MPOU3BOIUTCS MOCPEICTBOM HAIWYHBIX WIIH
Oe3HAJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOATeIbCTBOM Poccuiickoit dexepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbiM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpr MCNONB30BaHUU HATMYHON (DOPMBI pacdyeToB OIUIaTa TOBapoB (paboT, yCIIyT) MOTpeOuTeIeM
IIPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHUWEM IMpOJAaBLA (MCIOJHUTENS) IyTEeM BHECEHHs HaJMYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIOJHHUTEINI0), TUO0 B KPEAUTHYIO OpraHU3AIMI0, JUOO TIATES)KHOMY
areHTy, OCYLIECTBISIOIIEMY JEATeNbHOCTh M0 NMpUeMy IulaTexel GU3NYecKux JIuL, J100 0aHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYIIECTBISIIOIIEMY  JIEATEJIbHOCTh B COOTBETCTBUU  C
3aKOHOJATEIbCTBOM O OaHKaxX U OaHKOBCKOM AEATENbHOCTH, €CIIM HHOE HE YCTaHOBJIEHO (eepaabHbIMU
3aKOHAaMM WJIM HHBIMA HOPMAaTMBHBIMM IpPaBOBbIMH akTamu Poccuiickonn @enepanmu. Ilpum s1OM
o0s13aTeNbCTBA MOTPEOUTENS TMepe MpoAaBLOM (MCIIONHUTENEM) MO oIulate ToBapoB (paloT, yciyr)
CUMTAIOTCS HCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHUS HaJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOABILY (MCIIOIHUTENIO), TMO0 B KPEAUTHYIO OpraHU3alHio, JU00
IJIaTEKHOMY areHTy, OCYIIECTBIISIOIIEMY AESITENbHOCTh MO MpUEMY IutaTexeil Gu3nueckux Jui, Jubo
0aHKOBCKOMY IIaT€KHOMY areHTy (cyOareHry), OCyLIECTBISIOUIEMY JEATEIbHOCTh B COOTBETCTBUU C

3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKOH HESITEIILHOCTH.
(B pen. PenepanbHbix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3aHuA oTAesNIbHbIX BUAOB yCcnyr

[TocneacTBust HapyIIEHUS YCIOBH JOTOBOPOB 00 OKa3aHWH OTAEIBHBIX BUJOB YCIIYT, €CIIH TaKHe
JIOTOBOPBI TIO CBOEMY XapakTepy He MOJNaJaroT IMOJ JACWCTBUE HACTOSIIEH TIJIaBbl, ONPEIeNsIoTCs
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3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMONMHEHUSA OTAESNbHbIX
BMAOB paboT noTpedutenam
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTAEIBHBIX BUIOB YCIYT, BHITIOTHEHHS OTJEIBHBIX BUIOB pa0OT MOTPEOUTEISIM
ycranaBiauBarotces [IpaBurensctBoM Poccuiickoit deneparum.

aea IV. TOCYOAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. PepepanbHbIN rocyaapCcTBeHHbIM Hap3op B obnactu 3awuTtbl npas
notpeouteneun
(B pen. ®enepanproro 3akoHa ot 18.07.2011 N 242-D3)

1. @enepaibHBI TOCYJAapCTBEHHBI Haa30p B O00JIacTH 3allUTBl [paB MOTpeOuTeNnen
OCYILIECTBIISICTCS YIIOJTHOMOYEHHBIM (efiepaibHbIM OpPraHOM HCIIOJTHHUTEIBHONW BIIAcTH (Hanee - opras
rocyJapCTBEHHOTO Ha/A30pa) B Mopsiake, ycranoBieHHOM [IpaButenscTBoM Poccuiickoit @eneparmu.

2. ®enepaibHBIA TOCYIaPCTBECHHBIA HAA30p B OOJACTH 3alUTHI MPaB MOTPEOUTENCH BKIIOYAET B
ceost:

1) opraHu3anui0 M TNPOBEJCHHE IPOBEPOK COOJIIOJCHHUSI HM3TOTOBUTENSAMU (MCIIOJIHUTENSAMH,
[IpOJaBLUAMH, YIOJIHOMOYEHHBIMM OpraHU3alMsIMM WJIM  YIOJHOMOYEHHBIMU HMHJWBUYaJIbHBIMU
OpEeINpUHUMATEISIMY, HUMIOPTEpPAMH, BIIAJENIbLAMH arperaropoB) TpeOOBaHMH, YCTAHOBIEHHBIX
MEeXAyHapoAHbIMU  JoroBopamu  Poccuiickoit  ®enepauuy, HacToSIUM — 3aKOHOM,  JIPYTMMH
¢benepanbHBIMH 3aKOHAMM M MHBIMH HOPMAaTHUBHBIMU IpaBOBbIMHU akTamMu Poccuiickoit ®@eneparum,
PEryJIUPYIOMIMMH OTHOIICHUST B OOJIACTH 3alllUTBI TpaB MOTpeOuTeNel (manee - o0s3aTelbHbIC
TpeOoBaHuUs), MPEANHCaHUI TOHKHOCTHBIX JIUI] OpraHa roCyAapCTBEHHOTO HaA30pa;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) opraHuzalMio U IMpOBEIEHUE MPOBEPOK COOTBETCTBHUS TOBApoB (paloT, yciyr) oOs3aTelbHBIM
TpeOoBaHUsAM, OOecleyuBarolMM 0€30MacCHOCTh TOBAapoB (padoT, ycnyr) Uisl KU3HU U 30POBb
notpeOuTeneil, OKpykKarolel cpeasl, NpeaynpexIeHue AeHCTBUM, BBOAALIMX MOTpeduTeneld B
3a01yX/I€HHe, U MPEeAOoTBpallleHue MPUUMHEHHUS Bpela MMYIIECTBY MOTpeOUTeNel, yCTaHOBICHHBIM B
COOTBETCTBUM C MEXIYHApOJIHBIMHU jJoroBopamu Poccuiickoit ®eneparu, deaepalbHbIMUA 3aKOHAMH U
MHBIMU HOPMAaTHBHBIMU NPaBOBBIMH akTamMu Pocculickoit denepanuu;

3) mpuMeHeHHe B TOpsAIKE, YCTAaHOBJIEHHOM 3aKoHoJaTenbcTBOM Poccuiickoit deneparuu, mep
[IpeceyeHus] HapyIIeHU 00s13aTeNIbHbIX TPeOOBAaHUH, BbIIauy MPEANMCAHUN O MPEKpaIleHUN HapyIeHUH
npaB MoTpeOuTenedl, O TNpeKpalleHUH HapyleHH o0s3aTenbHbIX TpeOoBaHUM, 00 YCTpaHEHUHU
BBISIBJICHHBIX ~HApyIIEHWH o00sA3aTeNbHBIX TpeOOBaHUM, MpPHUBJICYEHHE K OTBETCTBEHHOCTH JIMII,
COBEPIIMBIINX TaKUE HAPYIICHHUS;

4) cucteMaTHdeckoe HaOIIOJeHWe 3a WCIONTHEHHEM O00s3aTeNbHBIX TpeOOBaHWM, aHAIM3 |
MPOTHO3UPOBAHUE COCTOSIHMSI HCIIOJIHEHUS 0O0s3aTeNbHBIX TpeOOBaHWA TMPH  OCYIIECTBICHHUH
N3rOTOBUTCIIAAMHU (HCHOJ’IHI/ITeHHMI/I, HpOHaBHaMI/I, YHOJ'IHOMO‘ICHHI)IMI/I OpFaHI/I3aHI/I$IMI/I NIIn
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YIOOJIHOMOYCHHBIMU HHAUBUAYAJIbHBIMU npeanpruHUMaTCIsAIMu, UMIIOPTCpaMu, BiaaciabliaMu
arperaTopoB) CBOEH JIESITEIbHOCTH;
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cratucTHYeckoe HaOMIOJeHUE B 00JIacTH OOECIeUeHUsl 3alUThl MpaB MOTPEOUTENICH, YyUeT U
aHaJIM3 CIy4aeB MNPUYMHEHUS BpeJa XHU3HH U 3J0POBbI0 MOTpeOUTENeH, OKpyKaromeld cpeae u
UMYIIECTBY MOTPEOUTENCH, CBSI3aHHOTO C MPHOOPETCHUEM U HCIIOJb30BAaHHEM TOBApOB (paboT, yCiyr) C
HEJOCTaTKaMH, OIMACHBIX TOBapoB (paboT, ycayr) nubO ¢ MPEAOCTaBICHHEM IOTPEOUTENSIM
HECBOEBPEMEHHOMW, HETOIHOM, HEJOCTOBEPHON W BBOASIICH B 3a0iyKAcHHE WHPOpPMAIMUA O TOBapax
(paborax, yciyrax);

(B pen. denepanpHoro 3akoHa ot 25.06.2012 N 93-D3)

6) eXeroJHoe MPOBEACHUE aHAIN3a U OLUEHKH PPEKTUBHOCTH (elepaaIbHOro rocyJapCTBEHHOTO
HaJ30pa B 00JIACTH 3aIUThI IPaB MOTpeOUTENeil;

7) €eXerojHyl IOATOTOBKY Ha OCHOBAaHMM pE3YJIbTaTOB JESITEIbHOCTH, IPEAYCMOTPEHHOU
NOJNyHKTaMHU | - 6 HacTOsAIIEro MyHKTAa, TOCYAAPCTBEHHBIX JOKJIAI0B O 3alIUTE MpaB MoTpeduTeneii B
Poccuiickoit denepanuu B nopsake, ycraHoBieHHOM lIpaButensctBom Poccuiickoi @enepannn.

3. K oTHOIIeHHsIM, CBA3aHHBIM C OCYILIECTBICHHEM (efepaibHOro roCyIapCcTBEHHOTO Haa30pa B
o0JIacTH 3aIIMTHl TpPaB MOTpeOUTENeH, OpraHu3alMeld W MPOBEJACHHUEM IPOBEPOK HM3TOTOBUTEICH
(ucronHUTENEH, TPOAABIIOB, YIOJTHOMOYEHHBIX OpPraHU3AlMil WIH YIOJIHOMOYEHHBIX WHINBUAYAIbHBIX
MpeAnpUHUMATENICH, UMIIOPTEPOB, BIAJICIBIIEB arperaropoB), MPUMEHSIOTCS ToJIokeHus: DeaepanbHOro
3akoHa oT 26 nexabps 2008 roma N 294-®3 "O 3ammte npaB IOPUAUYECKUX JIHI U WHIUBUAYAIbHBIX
MpeANpPUHUMATENICH MPU OCYIIECTBICHUHM TOCYIapCTBEHHOTO KOHTPOJS (HAA30pa) U MYHHUIUIIAIBEHOTO
KOHTpOJIA".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3.1. Ilpu ocymiecTBieHuu ¢eaepanbHOro TOCyIapcTBEHHOTO HaA30pa B OOJNACTH 3alllUThHI MpaB
noTpeduTeneil OpraHoM TOCYJAapCTBEHHOTO Haa30pa MPOBOJATCS KOHTPOJIBHBIE 3aKyNKH B TIOPSIKE,
yctaHOBIeHHOM @enepallbHbIM 3akOHOM OT 26 gekabps 2008 roma N 294-®3 "O 3amute mpaB
OPUJTMYECKUX JIUI] ¥ WHAUBUIYAJTbHBIX TMPEINPUHUMATEICH MpPHU OCYIIECTBICHUH TOCYIapCTBEHHOTO
KOHTPOJIS (HaA30pa) 1 MyHULIMIAILHOTO KOHTPOJIA'".

KontponbHast 3akymka ToBapoB (paboT, yCayr) MOXKeET OBITh MpOBEIeHA OpraHOM
rocyJapCTBEHHOT0 HaJ30pa HE3aMENIUTENIbHO C OJTHOBPEMEHHBIM U3BEIICHUEM OpraHa MPOKYpaTyphl.
(. 3.1 BBenen ®enepanbubiM 3akoHOM OT 18.04.2018 N 8§1-D3)

4. JIOWKHOCTHBIE JMIAa OpraHa TrOCYJapCTBEHHOI'O HaA30pa B TOPAJKE, YCTAaHOBIEHHOM
3aKkoHoJaTenbCcTBOM Poccuniickor denepanniv, UMEIOT MPaBo:

1) 3anpammBate M MOJydyaThb HA OCHOBAaHWU MOTHUBHPOBAHHBIX MHCbMEHHBIX 3alIPOCOB OT OPraHOB
TOCYJapCTBEHHON BIIACTH, OPraHOB MECTHOTO CaMOYIIPABJICHHUS, OOMIECTBEHHBIX OpraHH3aINH,
M3rOoTOBUTENEH (MCIONHUTENEH, MPOJABIOB, YMOJIHOMOYEHHBIX OpPraHM3alui WK YIOJIHOMOYEHHBIX
WHIUBUAYAIbHBIX TpeANpUHUMATENel, HMIOPTEPOB, BIAJENbLIEB arperatopoB) HHGOpPMALUIO H
JOKYMEHTHI [T0 BOIIPOCAM 3aIIUTHI TPaB MOTpeOuTenei;

(B pea. @exnepanbHoro 3akona ot 29.07.2018 N 250-03)
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2) OecrnpensTCTBEHHO TIO TPEABSBICHUU CIY)XEOHOTO YIOCTOBEPEHHMS M KOIUHM IpHUKa3a
(pacniopskeHMsl) PYKOBOIUTENs (3aMECTUTENs PYKOBOAMTENS) OpraHa roCylapCTBEHHOIO HaJ3opa o
Ha3HAYEHUM IMPOBEPKHU IOCEIIATh TEPPUTOPUIO, 3/1aHUS, MOMEUIEHUS U COOPYKEHHUsS, HCIOJb3yeMbIe
M3rOTOBUTENEM (MCIIOJHUTEIEM, IPOJABLOM, YIOJHOMOYEHHON OpraHu3alMeid WM yINOJIHOMOYEHHBIM
UHIUBUAYAIBHBIM IPEINPUHUMATEIEM, UMIIOPTEPOM, BIIAJENbLIEM arperaropa) IpU OCYLIECTBICHUU
CBOEH J1eATENIbHOCTH, B LIEJIAX POBEJCHUS MEPONPUATHIA IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOpP NpPod u O00pa3loB TOBApOB, MpPEIHA3HAYEHHBIX MJIs pealu3aluud U
pealn3yeMbIX TOTPEOUTEISAM, ISl IIPOBEACHUS WX UCCIICIOBAHUN, HCIIBITAHHUIA;

4) BBIIABaTh M3TOTOBUTEISIM (MCIIOJIHUTEINSIM, MPOAABIIaM, YIIOJIHOMOYEHHBIM OPTaHH3aIUsIM HITH
YIOJTHOMOYECHHBIM HHJIWBHyabHBIM MPEANPUHUMATEISIM, HMIIOPTEpaM, BIAAENbI[aM arperatopos)
NPEINUCaHusl O TMPEKPAlICHUW HapyIICHUH TpaB TOTpPEOUTENeH, O TMPEKPalICHUH HapYIICHUH
00s13aTeNbHBIX TPEOOBaHWN, 00 YCTpAaHEHWH BBISBICHHBIX HAPYIICHUIH O00s3aTEIBHBIX TPEOOBAHHM, O
MIPOBE/ICHUU MEPONPHUATHI 1O OOCCIICYCHUIO MPEIOTBPAILCHHS Bpeaa KU3HU, 3I0POBBI0 U UMYIIECTBY
oTpeduTeNeH, OKpy)aromie cpee;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

5) cocTaBiATH MPOTOKOJIBI 00 aJMHHHUCTPATUBHBIX IPABOHAPYIICHUSX B OOJACTH 3alIMTHI TPaB
norpeOuTeneii, paccMaTpuBaTh Jeida 00 YKa3aHHBIX aJMMHUCTPATUBHBIX IPABOHAPYLICHHUSX U
IIPUHUMATB MEpPHI 110 IPENOTBPALICHUIO TAKUX HAPYILICHUH;

6) HaNpaBJIATh B YIOJHOMOYEHHbIE OpraHbl MaTepUalbl, CBSI3aHHbIE C HAPYLICHUSIMHU 0053aTeJIbHBIX
TpeOOBaHUH, IS PEIICHHUS BOIIPOCOB O BO3OYKICHUN YTOJIOBHBIX JIEN MO MIPU3HAKAM MPECTYIUICHUH;

7) obpamarbcsi B CyA C 3asBJICHUSIMU B 3aLIUTy IpaB MOTpeOHUTENed M 3aKOHHBIX HWHTEPECOB
OTJENbHBIX NMOTpeOuTeNnel (rpynmnsl MoTpeduTeNel, HEONPeIeIeHHOIO Kpyra noTpeduTeneit), a Takxke ¢
3afBJICHUSAMHU O JIMKBUAALMU HW3TOTOBHUTENS (MCIIOMHUTENS, MPOJABLa, YIIOJHOMOYEHHOW OpraHHu3alluy,
UMIIOpTEpa, BIAJENblIa arperatopa) JUOO O TMPEKPalIeHuH JeSITeIbHOCTH HHIUBHIYaTHHOTO
npeanpuHuMarens (ynoJHOMOYEHHOIO MHIMBUAYaJIbHOTO MpEeINpUHUMATENs) 32 HEOJHOKpaTHoe (ABa
pa3a wiu Oosiee B T€UEHHE OJHOTO KAJIEHJAPHOI'0 rojia) Uil rpyooe (MOBJIEKIIee CMEPTh WJIK MacCOBbIE
3a00J1eBaHusl, OTPABJICHHUS JII0/IeH) HapyIlIeHHe MTPpaB MoTpeduTenei.

(B pen. deaepanbhbix 3aKk0HOB OT 29.07.2018 N 250-D3, ot 18.07.2019 N 191-D3)

5. Opran rocyaapCcTBEHHOTO Haa30pa MOXKeT ObITh MPHUBIEYEH CYJOM K YYacTHIO B Jeiie Ju6o
BnpaBe BCTyrIaTI) B JIC€JI0 IIO CBOGI\/JI HWHUIIMATUBC WJIKW 110 MHUIIMATHUBEC JIMUII, y‘{aCTBYI-OHII/IX B aciae, O
Jauyd 3aKIIOYEHHs 10 Jely B IeNsAX 3alUThl MpaB NOTpeOuTeneil B MOPSAKE, YCTAaHOBIEHHOM
3akoHo aTenbcTBOM Poccuiickoit denepanum.

5.1. [Ipennucanue, BbIJAHHOE TPU OCYILECTBIEHUH TOCYAAPCTBEHHOI0 HA30pa B 00JaCTH 3alUThI
IpaB noTpeduTesei, MoxeT ObITh 00Kal0OBaHO B apOUTPAXKHBIN Cy/ B TE€UEHHE TPEX MECALIEB CO JHS €ro
BbIlaud. B crmyyae mnpuHATHS 3asBiIeHHUS 00 OOKalOBaHMM 3TOTO TMPEANUCAHHUS K IPOU3BOJICTBY
apOUTPaXHOTO CyJa HCIHOJHEHUE JTOro MPEANHUCaHUs TPUOCTAHABIMBACTCS JO JHS BCTYIUICHUS
pereHust apOuTPa)KHOTO Cy/la B 3aKOHHYIO CUITY.
(m. 5.1 BBenen denepanbHbIM 3aK0HOM 0T 21.12.2013 N 363-03)

6. OpraH TOCYHapCTBCHHOI'0O HAJA30pa BIPABC OaBaTb PA3BACHCHUA IO BOIPOCAM IMPUMCHCHUA
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3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBLIX akTOB Poccuiickoit denepanuu, peryJMpyromux OTHOLICHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

7. TocynmapCTBEHHBI HAA30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUsSM O€30MMAaCHOCTH,
YCTAaHOBJICHHBIM  TEXHMYECKHMHU  pErjaMeHTaMH, OCYIIECTBISETCS TakKe  YIOJTHOMOYEHHBIMU
(denepanbHBIMU OPraHaMU UCIIOJHUTEILHON BIIACTH B COOTBETCTBHH C 3aKOHOJIATEIBCTBOM Poccuiickoi
denepaliv 0 TEXHUYECKOM PETYJIUPOBAHUU.

8. Opran rocyaapCTBEHHOT0 HaJ30pa COBMECTHO C YIMOJHOMOUYEHHBIMHU (ellepalbHBIMH OpraHaMu
UCIIOJIHUTEJILHOM BIIACTH, YKa3aHHBIMU B MTYHKTE 7 HACTOSIIEH CTaThU, OCYIIECTBIIAET (OPMUPOBAHUE U
BEJICHUE OTKPBHITOTO M OOIIEAOCTYHMHOIO TIOCYJapCTBEHHOTO WH(POPMAIMOHHOTO pecypca B 001acTh
3alUThl TpaB MoOTpeduTeneil, kayectBa M 0€30MacHOCTH TOBapoB (paboT, yclIyr) B TOpPSIKE,
ycraHoBiieHHOM [IpaBurensctBoM Poccuiickon denepanuu.

(. 8 BBeneH DenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

9. Opran rocyaapCTBEHHOTO Ha/I30pa YTBEPKIAET METOIMUYECKHE PEKOMEHIAIMU TI0 pa3padoTKe U
peanu3alii PerHOHANIBHBIX ¥ MyHUIIUTIAILHBIX POrPaMM 10 3aIlUTE MIPaB MOTPEOUTENEH.
(. 9 BBeneH PenepanbHbM 3akoHOM OT 18.03.2019 N 38-03)

CraTtbs 41. 0O6s3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
YyNnONMHOMO4YEHHOM opraHusauumu unm YNOSIHOMOY€EHHOro MHAMBUAYaNbHOro
npeanpuHuMaTtens, uUMnopTepa, Bnagenbua arperatopa) Mo rnpeaocTaBnNeHUo
MHcpopmaLmm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

W3roroBurens (MCHOIHUTENb, MPOJABEL, YIOJIHOMOYEHHAs OpraHM3alUs WIM YIOJIHOMOYEHHBIH
WHIUBUAYAJIbHBIN TNpeANpUHUMATENlb, HMIIOPTEp, BIAJENel arperatopa) IO TpPeOOBaHUIO OpraHa
rOCyJJapCTBEHHOTO HAaJ30pa, €ro JIOJKHOCTHBIX JIML 0053aH MPe0CTaBUTh B YCTAHOBJICHHBIN UMHU CPOK
JIOCTOBEPHBIE CBEJEHUS, JOKYMEHTAlMI0, OOBSICHEHUS] B MUCbMEHHOW M (WJIM) YCTHOW (hopMe M HHYIO
uHpOpMalLHIO, HEOOXOMUMYIO JJIi OCYIIECTBIEHHS OpraHOM TIOCYJapCTBEHHOTO HaaA30pa U €ro
JOJKHOCTHBIMU JIMIIAMU MTOJIHOMOYHI, YCTAaHOBJIEHHBIX 3aKOHOaTebcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMToNHOMO4YMA BbICWUMX MUCMNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
Brnactu cybbektoB Poccunckon Pepepauum B ob6nactu sawmtbl npaB notpeduteneun
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HWCTIOMHHUTENBHBIA OpraH TOCYAAPCTBEHHOW BIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccutiickoit denepaiiuy OCyIMIECTBISIET MEPOINPHUATUS TI0 peaTu3aiuy, 00ECIeYCHUIO W 3alllUTe IPaB
noTpeduTeneil u B peaenax CBOMX MOJIHOMOYUI MPUHUMAET ONPE/ICIICHHBIE MEPHI.

2. B nenax coneicTBUs 3alllUTE MpaB MOTpeOUTENel OpraHbl UCIIOIHUTEIBHONW BJIACTH CYOBEKTOB
Poccuiickoit @enepannu pazpabaThiBalOT PerHOHAIBHBIE IPOTPAMMBI 110 3aIUTE MpaB MOTpeduTenel u
OKa3bIBalOT COJICHCTBUME OpraHaM MECTHOIO CaMOYIPaBJIECHHUS M OOIIECTBEHHBIM OOBEAUHEHUAM
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norpeduTeneit (UX acCoIMaIysIM, COF03aM) B OCYIIECTBICHUN HMH 3aIIUTHI IIPAB MOTPEOUTENICH.
(. 2 BBennen denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUs NOMTHOMOYMMA OpraHa rocyanapCTtBeHHOro
HaA3opa opraHam UCNOJIHUTEeNbHOM BnacTn cyobektoB Poccumnckon ®enepaumm
(BBenena denepanbHbIM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TorHoMOuMsT oOpraHa TOCYJAapCTBEHHOTO HajaA30pa MO  OCYIIECTBIEHUIO  (eaepaibHOro
rOCy/IapCTBEHHOI'O HaJ30pa B OONACTH 3allUThl TMpaB MOTPEOHWTENEH MOTryT TMepenaBaThCs IS
OCYIIECTBJICHUS  OpraHaM  HCIOJHUTEIBHOW  BIAacTH  CcyObekToB  Poccuiickori ~ deneparnuu
nocranosieHusasMu IIpasurenscra Poccniickon @enepannu B nopsake, yctaHoBieHHOM denepanbHbIM
3aKOHOM OT 6 OkTs0pss 1999 roga N 184-®3 "OO6 oOmmx MpUHIMIIAX OpraHU3AIMU 3aKOHOATEIbHBIX
(MpeacTaBUTENbHBIX) W WCIOJHUTEIBHBIX OPraHOB TOCYAApCTBEHHOW BIAcTH CyOBEeKTOB Poccuiickoit
denepanun.

CraTtbsa 42.3. llopava n paccMoTpeHue obpalueHun noTpedburtenen
(BBeneHa PenepasbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamenue mnoTrpeOuTeNsl MOKET OBbITh HANpaBJIEHO B NUCBMEHHOW (opMe Ha OyMakKHOM
HOCHUTEJIE WU B DJIGKTPOHHOW (opMe B OpraH TroCyJapCTBEHHOI'O Ha/A30pa, WHBIE YIOJIHOMOYEHHBIE
(denepanbHbIe OPraHbl UCTIOJHUTEILHOM BJIACTH, OPTAH MCIOJHUTEIBHON BiIacTu cyObekTa Poccuiickoii
®denepanuu 1160 OPraH MECTHOT'O CaMOYITPABIICHUS.

2. OOpamieHue MOTPeOUTENST MOXET OBITh HaAmpaBiIeHO II0 TO0YTe, C HCIOJIb30BAHUEM
MH(OPMALIMOHHO-TEIEKOMMYHUKAITMOHHOH ceTH "MHTepHeT", B TOM 4ncie opUIUualIbHOTrO caifTa opraHa
rOCYJapCTBEHHOTO HA/30pa, WHBIX YHNOJHOMOUYEHHBIX (pe/epalbHBIX OPraHOB MCIIOJHUTEILHOW BIIACTH,
opraHa HCHOJHUTENbHOW BiacTu cyObekTta Poccuiickoit ®enepauun 1ub0 opraHa MECTHOTO
camoynpasiieHus (B cyobekrax Poccuiickoit @enepauuu - ropojax ¢enepaibHoro 3HaueHuss Mockse,
Cankr-IlerepOypre u CeBacTomnose ¢ HCIOJB30BaHUEM O(DUIHMAIBHOTO caiiTa opraHa MECTHOTO
caMOYTIpaBJieHUs B Cllydae, €CJIM 3TO MPEeayCMOTPEHO 3akoHaMH cyObekToB Poccuiickoit denepanuu -
ropoaoB ¢enepanpHoro 3HaueHus: Mocksbl, CankT-IletepOypra m CeBacTomosisl), €IMHOrO IMopTaia
rOCy/IapCTBEHHBIX M MYHUUUINAIbHBIX YCIYr JHMOO pPErMoHaJIbHOrO IOpTaja TOCYJapCTBEHHBIX H
MYHHIIMIIATBHBIX YCIYT, & TAKKE MOXKET OBITh MPUHSATO MPU JTUYHOM MPUEME 3aIBUTEIS.

3. B MHOroQyHKIIMOHAIbHBIX IEHTPAaX HPEIOCTABIEHUS TOCYAAPCTBEHHBIX W MYHHUIIMIAIbHBIX
YCIYT MOTYT OCYILECTBISATBCS MPHUEM 0OpallleHHi moTpeduTeneil 1 KOHCYIbTUPOBaHUE OTpeOuTeNe no
BOIIpOCAaM  3allUThl HUX I[paB HAa OCHOBAaHMU  COTJAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO()YHKIIMOHAJIBHBIMU LIEHTPaMH MPEAOCTABICHHUSI TOCYIApCTBEHHBIX M MYHHMIMIIAIBHBIX YCIYI U
(benepanbHBIMU OpraHaMHM MCIIOJIHUTEIBHOM BJIACTH, OpraHaMHM TIOCYJapCTBEHHBIX BHEOIOKETHBIX
($oHI0B, OpraHaMu rocyapcTBeHHON BiacTu cyObekToB Poccuiickoit ®enepaiuu, opraHaMu MECTHOTO
CaMOYIIPABJICHMS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon degepauyumn
(B pen. depepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TpaB TMOTPEOUTENCH, YCTAHOBJIICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHBHBIMH
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npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (UCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3anys. WIM YIOJIHOMOYEHHBIH HMHIMBUAYaJbHBIA IMpeANpUHUMATENb, WMIIOPTEP) HECET
aJMMUHHUCTPATUBHYIO, YI'OJOBHYIO WIM TIPa)JIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHU C
3akoHoJaTeNbcTBOM Poccuiickoit denepanum.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBrieHusi
(B pen. @enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuThl mpaB moTpeOuTeneld Ha TEPPUTOPHUH MYHHUIMIAIBHOTO OOpa30BaHUS OpraHbl
MECTHOT'O CaMOYIIpaBJIEHUs BIIPaBE:

paccMaTpuBaTh OOpaimieHusl MOTpeOuTeNell, KOHCYJIbTUPOBAaTh WX IO BOIPOCAM 3allWTHI IPaB
noTpeduTenei;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

o0pamatbest B CybI B 3aIIUTY MPaB MOTpeOHUTENeH (HEONPEAeICHHOTO Kpyra IIoTpeOuTenei);

pa3padaThiBaTh MYyHUIUIIAIBHBIE POTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENICH.
(ab3an BBenneH denepanbHbiM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBISIBIICHUH 10 OOpAILIEHHUIO TOTPEOUTEIISE TOBAPOB (padoT, yCIIyTr) HEHAIJISKAIIIETO KaueCcTBa, a
TaK)K€ ONACHBIX Ui JKU3HM, 370POBbsl, UMYIIECTBA NOTPEOUTENEH M OKpYKalolled cpeabl OpraHsl
MECTHOTO  CaMOYIIPABIICHHsS HE3aMEUIMTENIbHO  M3BEmalT 00 3ToM  (denepaiibHbie  OpraHbl
WCTIOTHUTEJIbHON BJIACTH, OCYIIECTBISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€3011aCHOCTHIO TOBapoB (pador,
yeayr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeTbs yrpaTuia cuiy. - @eaepanbusiii 3akoH o1 18.03.2019 N 38-D3.

CratbAa 45. lNpaBa obOwecTBeHHbIX 06beAMHEeHUN noTpedbuTenen (Ux accouuauum,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxknane BmpaBe OOBEAMHATHCS Ha JAOOPOBOJIILHON OCHOBE B OOIECTBEHHBIE OOBEAMHEHUS
notpedutenei (X acCOIMAIINH, COIO3bI), KOTOPBIE OCYIIECTBIISIIOT CBOIO JACSITEIHHOCTh B COOTBETCTBUU C
ycTaBaMM YKa3aHHBIX OOBEIMHEHMH (MX accolMalui, COI030B) M 3aKOHOAATENHCTBOM Poccuiickoit
denepanuu.

2. O6mecTBeHHbIE O0BEIUHEHHS MOTpeOUTeNnel (MX accOoIMaIK, COIO3bI) JUIS OCYIIECTBICHUS
CBOUX YCTaBHBIX II€JICH BIpaBe:

y4acTBOBaTh B Pa3palbOTKe 00sA3aTeNbHBIX TpeOOBaHUII K ToBapam (paboTam, yciayram), a TaKxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit deneparuu, peryaupyrommnx
OTHOIIICHHUS B 00JIACTH 3aIIUTHI MTPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KadyecTBa, 0€30MacHOCTH TOBapoB (paboT, yCiIyr), a TaKke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOHCTB TOBapoB (paboOT, YCIyr) 3asiBICHHON MpoJaaBlaMu
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 15.01.2021

(M3TOTOBUTENSIMH, UCTIOTHUTENSAMHI ) HH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJICHHEM IIpaB MOTpeOUTeNlell U HalpaBlATh B
OpraH TOCYAAapCTBEHHOTO Haa30pa M OpraHbl MECTHOI'O camoOyIpaBieHUs HH(popMamuio o (dakrax
HapyLIeHU TpaB moTpedutesneil g MpoBEACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B CilIydae HX
MOATBEPXKIICHUST MEp IO MPECCUCHUI0 HAPYIICHWH MpaB MOTpeOuTeNleld B Ipeaeiax MOTHOMOYHMA
YKa3aHHBIX OPTaHOB, yYaCTBOBATh B IPOBEICHUH SKCIEPTH3 10 (hakTaM HapyILIEHUI MpaB norpeduresneit
B CBSI3U ¢ oOpamieHusMu norpedureneit. [Ipu ocymecTBieHUN 00IECTBEHHOTO KOHTPOJIS 00IIEeCTBEHHBIE
o0beIMHEHUs MOTpeduTeneil (MX accouuanu, COI3bl) HE BIpaBe TPeOOBaThb OT H3TOTOBHUTENEH
(ucronHUTENEN, MPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHU3alMi WINM YHOJHOMOYEHHBIX MHAWBHYaJIbHBIX
[pearpuHUMaTeseii, UMIOPTEPOB) MpPE/ICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 005S3aHHOCTD
NpeJCTaBICHUS (BBIIIOTHEHUS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENST HE YCTAHOBIICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsaTh HH(HOPMAIIUIO O TIPaBax MOTPEOUTENCH U 0 HEOOXOAMMBIX NEHCTBUSAX IO 3aIUTE
3TUX MpaB, O pe3yJbTaTaX CPaBHUTENBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (paboT, YCIyr), a Takxke
WHYIO HH(QOpPMAIMIO, KOTOpas OyJIeT CIOCOOCTBOBATh pealHM3alii IMpaB M 3aKOHHBIX HHTEPECOB
notpedureneil. [lyOnukyembie OOLIECTBEHHBIMU OOBEIUHEHUSMHU MOTpeduTeneil (MX accoluanusMu,
COI03aMU) Pe3yJbTaThl CPABHUTEIBHBIX HCCIICIOBAHUN KadecTBa TOBApOB (paboT, yciyr) HE SBISIOTCS
PEKIIaMoit;

BHOCUTh B (enepajabHble OpraHbl HUCIOJIHUTEIBHOW BIIACTH, OPTaHU3AIMH TPEAJIOKEHHUS O
IPUHATUH MEp IO MOBBIIIEHUIO KaueCcTBa TOBApOB (PaboT, yCIIyr), O MPHUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
peanu3ay TOBapoB (BBIOIHEHHS Pa0dOT, OKa3aHUs YCIIYT), IO OT3BIBY C BHYTPEHHETO PBHIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIbSIBIAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSAM;

BHOCHTH B OpTaHbl MPOKYpaTypsl U (efepanibHble OpraHbl UCMOIHUTENBHON BIACTH MaTEepPHAIIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI], OCYIIECTBIAIONIMX MPOU3BOJICTBO U pEATU3ALUI0 TOBApPOB
(BBITIONIHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSBISIEMBIM K HUM 00sS3aTeIbHBIM
TpeOOBaHUSIM, a TAaKXKE HapYyIIAIIMX IpaBa NOTPeOUTENCH, yCTaHOBJIEHHBIE 3aKOHAMU U HHBIMU
HOPMAaTHUBHBIMU IPaBOBBIMU akTaMu Pocculickoit deneparuu;

oOpamiateCsi B OpraHbl MPOKYypaTypbl C TPOChOAMHM TPUHECTH TMPOTECTHI O TPU3HAHUU
HE/ICUCTBUTEIbHBIMI AKTOB (peiepalbHbIX OpraHOB HCIIOJIHUTENILHOW BJIACTH, AaKTOB OPraHOB
WCTIOTHUTENIPHOW BJIaCTU  CyObekTOB Poccuiickoit denepaniui ©U aKTOB OpPraHOB  MECTHOTO
CaMOYIIpaBJI€HHsI, TPOTUBOPEYAIINX 3aKOHAM M MHBIM PETyIUPYIOIIUM OTHOIIEHHUS B 00JACTH 3aIlUTHI
IpaB MOTpeOuTeNel HOpMaTUBHBIM ITPaBOBBIM aKkTaM Poccuiickoit @enepanuy;

oOpamatbess B CyIbl C 3asBJICHUSMHM B 3aIIUTy MpaB MOTpeOHUTeNed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX NOTpeOuTENEeH (TpyNIbl MOTpeOUTENEH, HEONIPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa3opa B (HOPMUPOBAHHM OTKPBITHIX H
OOMIEZIOCTYITHBIX ~ TOCYIAPCTBEHHBIX WH(OPMAIIMOHHBIX PECYpcoB B  OOJACTH  3aIIUTHI  IPaB
notpeOuTenei, kauecTsa U 6€30MaCHOCTH TOBApOB (padoT, YCIIyT).

(ab3an BBenmeH denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepaibHOro 3akoHa OT
25.06.2012 N 93-d3)
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(pen. ot 08.12.2020)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 15.01.2021

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAesieHHOro Kpyra
notpeoureneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyaapCcTBEHHOIO HaJA30pa, OpraHbl MECTHOIO CaMOYIpPABJICHUS, OOILECTBEHHBIE
oObeMHEHUs TMOTpebuTenel (MX accolualiM, COK3bl) BIpaBe MPEIBSABISATH HCKA B CyAbl O
MPEKPAIICHUU MPOTUBONPABHBIX JCHCTBUN M3TOTOBUTENS (MCIOJHUTENS, MPOJIABIA, YIOJIHOMOYEHHON
OpraHM3alfy WK YIIOJTHOMOYEHHOTO MHAMBHIYAJILHOTO MPEINPUHUMATENS], UMIIOPTEPA) B OTHOIICHUU
HEOIPEICIEHHOTO KpyTa MOTpeOUTEeH.

(dactpb nepBas B pea. DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu y1OBIETBOPEHUH TaKOTO MCKA CyJ OOSI3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYIIOM CpPOK 4epe3 CpeACcTBa MAacCOBOM MH(OpPMAIMKU WM UHBIM CIIOCOOOM JI0 CBEIEHHUS MoTpeduresneit
pelieHue cya.

BerynuBiiee B 3aKOHHYH CHJIy pCIICHHE Cyda O TMPU3HAHUU JICWCTBUH HM3TOTOBUTEIIS
(I/ICHOHHI/ITCJIFI, npoaaBua, ynOJ’IHOMO‘-IeHHOfI opranu3aivi WX YIIOJHOMOYCHHOIO HMHAWBUAYAJIBHOTIO
NPEINPUHUMATENSI, HWMIIOPTEpa) NPOTHBONPABHBIMA B  OTHOIICHHHM HEONPEACICHHOTO  Kpyra
noTpeduTeneil 00s3aTeNIbHO U Cyla, PAaCCMATPUBAIOIICTO MCK IMOTPEOMTENS O 3alluTe ero Ipas,
BO3HUKIIMX BCJICJACTBHE HACTYIUICHUS TPAXKTAHCKO-TIPABOBBIX MOCICACTBHIA JECHCTBHI H3TOTOBUTEIS
(I/ICHOHHI/ITCJIFI, npoaaBua, ynOJ’IHOMO‘-IeHHOfI opranu3aivi WA YIOJHOMOYCHHOI'0O HMHIAWBUAYAJIBHOI'O
NPEINPUHUMATEIS, UMIIOPTEPA), B YACTH BOIPOCOB, UMEIIU JIM MECTO TaKHe JACUCTBUS M COBEPIICHBI JIU
OHHU HU3TrOTOBUTCIIEM (I/ICHOJ'IHI/ITGJICM, nmpoaaBuoM, YHOHHOMOHCHHOﬁ 0pFaHH3aHHeﬁ niin
YIIOJIHOMOYEHHBIM UHIMBUAYAIbHBIM PEANPUHIUMATEIIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YIOBJICTBOPEHHEM HCKa, MPEIBSIBICHHOIO OOMIECTBEHHBIM O0BEINHEHHEM
norpeduteneil (MX accouuanueil, CO030M), OpraHaMd MECTHOTO CaMOYIIPaBJICHUS B HMHTEpecax
HEONPE/ICNIEHHOTO Kpyra MOTpeOuTeneld, CyA NPHHUMAET pPEIIEHHE O BO3MEIIEHHH OOIIECTBEHHOMY
00bEeIUHEHNI0 TMOoTpeduTene (MX accolualuu, CO3y), OpraHaM MECTHOIO CaMOYIPaBICHHS BCeX
MOHECEHHBIX 0 JeTy CYACOHBIX H3JIEPKEK, a TaKKe HMHBIX BO3HHUKIIUX 10 OOpamieHus B CyI H
CBSI3aHHBIX C PAacCMOTPEHHMEM Jiefla HEOOXOIUMBIX pacxXxo/l0B, B TOM YHCIIE PACXOJOB Ha IpPOBE/IECHUE
HE3aBUCHMOHM DOKCIIEPTU3bl B Cllydae BBIIBICHUS B pe3ylbTaTe IPOBEACHUS TAaKOW OSKCIIEPTU3HI
HapyleHus 00g3aTeNbHbIX TpeOOBaHM K ToBapaM (paboTam, yciayram).

IIpesunent
Poccniickoit ®enepanuun
b.EJIBIIH
Mocksa, [lom CoBeToB Poccuu
7 dbeBpamnst 1992 rona
N 2300-1
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